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Abstract

Crossmedia Storytelling is receiving attention as a new style of description in the age of
limitless competition and infinite fusion among media. Crossmedia Storytelling specifies a form
of storytelling carried out through mixed usage of plural media, such as televisions, movies, and
web services. It is different from OSMU strategy in that plays one source of contents according
to the characteristics of various media while Crossmedia Storytelling demands users active
participation. Moreover, it is also slightly different from Transmedia Storytelling in the point
that narratives of each media are not complete themselves and only through effectively
combining plural media can the whole story fully enjoyed. This research aims to analyze how
users move among media in terms of Crossmedia contents by examining cases of Swedish
interactive drama series <The Truth about Marika>, <Scorched> from Australia, and <Lonely
girl 15> from the United States. To do so, first, the paper looks into the principles of
Crossmedia communication and examines that it is based on online word-of-mouth
communication, such as viral marketing. As a result, the following was found in the cases of
Crossmedia Storytelling: negative stories that arouse users’ emotional reactions & users’
participation are effective, and the set—up of Sneezer, which causes the knowledge gap, is very
important. It was also found that users’ participation was actively taking place through online
WOM communication in Crossmedia Storytelling.
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