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The Relationship between Job Stress and Job Satisfaction of
Geriatric Care Helpers
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Abstract

The research on the analysis of relationship between job stress and job satisfaction has been
conducted targeting 355 Geriatric Care Helpers who are caring for the elderly people in the
geriatric care centers in the area of Busan by the Act of Long-term Care Insurance for the
Geriatric. As the method for the analysis t-test was conducted to investigate their job stress,
counter-stress experience and effort, and job satisfaction. Also regression analysis was
conducted to analyse the factors having effect on the job satisfaction of geriatric care helpers.
The results of analysis can be summarized as following.

First, job stress of geriatric care helpers at hospitals has shown significant difference from
that at geriatric care centers, while job satisfaction of geriatric care helpers at care centers has
shown some difference from that at hospitals.

Second, measurement experience and effort of job stress was shown to some difference
according to each institution.

Third, the effect factors on geriatric care helpers were employment type, job stress, stress
with patients in the case of hospitals, while those on geriatric care helpers were average wage,
employment type, the number of charging patients, job stress, job requirement stress, and stress
with patients.

However, regardless of the type of employed institution, job satisfaction was shown high in
case of full time job, low job stress, and high stress with patients.
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Panel A: HIEZSt AT | mZsp o)
M2 FA} B | SE | Suer| P

A4 3.676 | .307 11.992%*
HO71R(342:0) -103| .074 | -.064 |-1.389
EE52(TZE:0) -021| .073 | -.014 | -.283
Yz 153 | .062 127 | 2.479*
DEHENHTEL0) -217| .063 | -.166 |-3.476**
AL7|EHQUHS:0) .301 | .066 228 | 4.544**
£ 7 046 | .033 066 | 1.409
Z=AZAIZHAONrOILH:0)| —.137 | .079 | -.081 [-1.729
H2|BXI(10H0I5k0) | —.157 | .060 | —.120 |-2.638**
AR AEHA -189| .045 | -274 |-4.211%**
ERL5H A| AEHA .009 | .065 011 136
ZEE AEHA -104| .037 | -170 |-2.824**
HolA AEg|A -101| .052 | -137 |-1.926
Sixjote] AER|A 107 | .033 189 | 3.255
R’=.375 F(p): 15.710"*

Panel B: HIEZSt AT | gxa0 o
qusl ootwsat [ g | of | 2 ue| P
M 4.490 |.595 7 544%

H71E(212:0) -202 |.145 |-116 |-1.388
EZS(DZE0) -239 |.155 |-115 |-1.538
Az 071 |.101 | .056 705
TEHENEHEL0) -235 |[.100 |-.184 | -2.353*
Z 7y 018 |.051 | .028 .350
ZADA|ZHAONrO|LH:0)| -.269 |.150 |-141 |-1.791
2|SX(100|LH:0) | -.091 |.095 |-074 | -.952
AR AEYA -206 |.071 [-.327 | -2.914*
xZAs Al AEA | 065 |.106 | .082 613
ZEX7 AEYA -058 |.059 |[-100 | -.990
oIzt AERA -045 |.093 |-060 | -.488
Stxjote] AE|A 113 |.054 | .206 2.085*
R’=.244 F(p): 3.843***

Panel C: MEES AT | mEep|

QUM ouwsAl [ g | g | & HE P
AA

Al 4.015 |.334 12,0347
HOIE(912:0) -060 |.085 |-.043 ﬂg;
=R E) 092 |.081 | .071 -
B 272 {079 | 224 |4 4coees
TREIE(RTEI: _ _ .
DESEH(HTELO) 190 |.083 |~146 |0
Z 49 .054 | .042 .079 1.280
ZaDAlZK40NrOILEO)| -.083 |.094 |-.056 | -.883
Pr|ERI(1020|4:0) | -.208 |.076 |-161 | —2.751*
o2 AEFA -181 |.057 |-266 | -3.167*
xoash \| AEYA | -089 |.081 |-110 |-1.096
DRE7 AEHA -119 |.047 |-201 |-2.560*
oIzl AR A -117 |.063 |-173 |-1.863
Bixfelo] AEaA 093 |.041 | 171 2.251%
R2=.433 F(p): 11.850"*

* pC.05, ** pd.01, *** p.001
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