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Design and Implementation of a Customized Contents Service System for
Relieving Users' Stress
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Abstract

As the society has become maturer, stress has emerged as a hot social issue. In this paper,
we proposed the design and implementation of a customized contents service system for
relieving users’ stress. In the proposed system, we compute the stress index from a user’s
biometics and psychology, and recommend a combination of video, sound, aroma, and lighting
based on the index and user’s data such as preferences, and provide the recommended contents
service. We first classify symptoms of stress and then define a tool for self assessment. We
classify video, sound, aroma, and lighting contents as well according to the defined symptoms.
We propose 3-phase customized recommender and service model for customized contents
service. We design and implement a customized contents service system for relieving users’
stress. Different from existing systems, this proposed system has an individually—-customized
system and provides a diverse combination of different content’s types.
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