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Abstract

In this paper, we analyzed audience satisfaction procedures in performing art, specifically
in musical, in terms of Expectation Disconfirmation Theory. We analyzed one’s expectations
and outcomes over time;, we first classified audience expectations and outcomes about
environmental elements as ’'the first expectation’/’the first outcome’ and about watching
situation & content itself as 'the second expectation’/'the second outcome’, then analyzed by
comparing those two. Through surveying and analyzing the result, this paper serves that
the ultimate fact which affects on the final audience satisfaction is 'the second outcome’, which
is the outcome about watching situation & content itself. This paper also shows that audience
expectation toward physical quality of environment affects to 'the second expectation’, then
"the second expectation’ affects to 'the second outcome’, so then affects to the final satisfaction.
However, 'the first outcome’ doesn’t affect to 'the second expectation’; in other words, the
physical environment does not affect much to the audience final satisfaction. We expect that
our study provides clues for venue management in performing arts.
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