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Abstract

Recently, lots of corporations take effect preannouncing activity before launching new product
as communication strategy. Preannouncing information of new product is diffused in internet
community which relate to the product.

This study notes the effect of external vividness and internal vividness among information
characteristics of new product to e-WOMC(electronic word-of-mouth). The author aims to
identify how to trigger intention of e-WOM on preannounced new products, and external
vividness and internal vividness of determinants of e-WOM and intention of internet posting.

The main findings are that external vividness and internal vividness positively influence
e-WOM in internet community, and the e-WOM positively affects intention of internet posting.
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