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Abstract

The purpose of this study is to inquire into the effect of tourism storytelling choice attributes
on tourist satisfaction and loyalty in Gangwon province. The random sampling was carried out
on 200 tourists who experience tourist storytelling in Gangwon-do. First, the effect of tourism
storytelling choice attributes on tourist satisfaction showed that the authenticity, attractiveness,
educability, playfulness, undertstandability and sensitivity have a statistically significant
positive effect on the tourist satisfaction, and the tourist satisfaction through tourism
storytelling has a statistically significant positive effect on the tourist loyalty. Consequently, if
the educational effect is provided to raise tourists’ interest or sensitivity, and facilitate the
understanding through tourism storytelling, the increase of tourists’ satisfaction will be
connected to positive word-of-mouth and recommendation in surroundings, contributing to
tourism activation.
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