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Abstract

Different from earlier studies which investigated Chinese market from the perspective of
macro strategy, this study compares importance of marketing-mix between Korean and Chinese
consumers from that of basic marketing. As elements of marketing-mix for the comparison,
product quality, brand, product price, atmosphere of a shopping store, advertising, and price
discount are selected. The survey research was conducted to test hypotheses in major Korea
and Chinese cities, Seoul, Pusan, Beijing, and Shanghai, from Jan. to Feb. 2010. A total of 315
respondents born in 1980s were interviewed individually by well-trained Chinese and Korean
research assistants. Results show that the importance of the product price is higher among
Chinese while the importances of the brand and the advertising are higher among Korean. It
is also found that the product quality is evaluated more importantly among Chinese while the
atmosphere of the shopping store is among Korean within .1 significance level. The mean
difference of the importance of the price discount between both countries’ consumers is not
found statistically.

W keyword : | Korean and Chinese Consumers | Product Quality | Brand | Product Price | Atmosphere of
a Shopping Store | Advertising | Price Discount |
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o] A 0.2 H7bE oA B FaEE H
steleh. 7 A3t g5 wEA v 2
FOI A1/} gl A0 LT 3], F4094, p
< 001, g5 F=4147, p < . 001, &), TAHe=
Duncan A4 49 454 W5l 35 (5, 47
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2] A~

ALE 7t T =4
Q% 2% 2% 2% F2t
MEEE =1 = AEZ of EHER(7| 4 71z gl *
=L SRE =9 =9 2T zQ
= 5.42° 5.10° 5.35° 4.73° 4.37° 4.93° 40.94
(n=192) (1.17) (1.22) (1.22) (1.26) (1.29) (1.24) (p < .00)
a0 5.65° 4.40° 5.76° 4.51° 3.88¢ 4.80° 41.47
(n=123) (1.00) (1.26) (1.02) (1.04) (1.06) (1.21) (p < .00)
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71ef IFEAA BAANA B wf = 2n[FE| A 5 51008H) vs. 440(5), t = 494, p <.001, W=
Ae d"s AEEE T2 EAS 14 p < TR 437(3H) vs. 383(F), t = 310, p < 01, &
00), A& F1 FRECAAT 14, p <], & I F8E) o= 7H 2 4, 6] AAEE on|dh
=3 Bas FAE(AT 3 15 p < .0B), &= SHH AEEA TRECM Dy S &R AlA,
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SHAIR 0= o8t Az vERg T v e A e ghe 7ML s 1 HY AR 2
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=19, p <.00), 9B} 7HE FRECFHAT Fh-21, p = 171, p < .1, 4EFFA 5, 473(3H) vs. 451
< .09), AR 7R FAECEIAT 7k -28 p < (), t = 168, p <.1, W97 8%5). o= 7Hd
001)7F -2 gk a8 A7 YERSET o] 9]of Ag A 1, 57} A o2 AAFE u|gitt v E, 7 1, 5
o2 WS 7hell= ol st Al 32 el Hie] 7} F3AQ frelaE M oA AAHA ERA
ZFo) 7k GERA] eEgktt T AA A ke FredlA] A E on= 7 9l
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vrw =3 (1.26)
. 5.35
Cids o (2) 2
72 Fo% (o < 01) el
M 2) 23 076 P
ol (1.02)
e - 473
2 S17] &= (1.26) 1.68
5 Faw o o < 10) A Frel
45 = & :
O s) = (1.04)
. 4.37
%17 &= (1.29) 3.10
jﬁi@ - 3.88 (b < .01) el
] - 3 (1.06)
el
= 4.93
7HAE) i (1.24) 117
Fan (NS) fela e
(M 3) 22 4.80 o
(1.21)
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