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Abstract

In this study, we analyzed student satisfaction and effectiveness regarding the Center for

Teaching and Learning Support where students are using educational information. Based on the

analysis, the purpose of this study was to identify the requirements for the improvement to

enhance the educational support by the Center for Teaching and Learning Support. As a result,

it was shown that satisfaction and effectiveness as well as requirement for improvement were

different depending on school level. Therefore, it is necessary for the Center to enhance the

services appropriate for each school level rather than unified services. In other words, the

improvement is required to enhance the fun and interesting aspects for elementary and middle

school students, and the effort is required to enhance the quality aspect of information for high

school students when educational information is provided.
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