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Abstract

General job skills are the required competencies for any work personnel regardless of areas of
expertise. This case study applied various research methodologies in order to identify the
necessity finding general job skills of D college students and search levels of general job skills
of D college students. In detail, this study collected and analyzed the various data from students,
faculty members, and graduates of D college, field experts using both CCQB(Core Competency
Questions using BARS) and the focus—group interviews. The study results report that there are
considerable gaps between the perceptions of students, faculty members and field experts in
terms of the levels of general job skills. This study suggests that colleges should provide the
supporting systems and educational programs as a way of improving general job skills for
students.
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