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Abstract

The study defines the job characteristics anxiety of the private security workers and the effect
of the performance. While the study selected the private guards working at the private security
companies registered at the National Police Agency in Seoul 2011 and sampled total 300 people
by using the judgment sampling method, the final input case number is 266 people. The study
used alpha value of the reliability analysis and the maximum-likelihood classification of the
covariation structure analysis in order to verify the validity of the survey and the reliability.
With the research method and the process the result of the study is as follows.

First, the task importance of the private security workers affects the minus influence to the
characteristic anxiety. Second, the feedback of the private security workers affects the minus
influence to the characteristic anxiety. Third, the job autonomy of the private security workers
affects the minus influence to the characteristic anxiety. Fourth, the feedback of the private
security workers affects the plus influence to the task performance. Fifth, the job autonomy of
the private security workers affects the plus influence to the task performance. Sixth, the skill
variety of the private security workers affects the plus influence to the task performance.
Seventh, the characteristic anxiety of the private security workers affects the plus influence to
the task performance.
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