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Abstract

Disasters are subject to occur repeatedly ever year. Disaster relief donations are paid in terms
of scale of damage. Empirical studies on this issue have not been substantially implemented, in
particular, on perceptions by disaster victims and civil servants of local government. Disaster
victims and civil servants of local government are seen as the key groups for the support system
of disaster relief donations as the former is actual beneficiaries and the latter is to investigate
concerned data on decision making for support system. In the regard, in the study, problems and
improving directions for more efficient support system are analysed and suggested based on the
survey of perception of disaster victims and civil servants of local government. Conclusion and
some policy implications are also included in the concluding section.
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