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Studies on Introducing Performance of RFID System
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Abstract

Modern corporations are faced with widespread, dynamic and accelerating changes. To better
cope with the external and internal changes, corporations often utilize information technologies
such as RFID(Radio Frequency IDentification). To date, RFID research has mainly focused on
adoption strategies and intention on RFID, construction case. The purpose of this study is to
examine qualitative and quantitative performance on RFID. To validate the research model
proposed in the study, filed survey was conducted with 67 in company using RFID. Then, we
compare their quantitative financial results after the introduction of RFID in order to measure
the performance of the RFID. The results of the study can be summarized as follows.

First, the relation among qualitative factors showed significant correlations. Second, the
difference of financial metrics was existed after the adopting RFID. Third, significant difference
was observed among financial ratio. Fourth, the correlation between qualitative and quantitative
performance showed no significant relations.
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Benefits throughout the supply chain :
(1) Reduced shrinkage

(2
(3
(4
(5

= = =

Reduced material handling
Increased data accuracy
Faster exception management
Improved information sharing

Y

v

Manufacturers/ Dlstrll:?u‘Fors/ .
. Logistics Retailers
Suppliers ;
providers

(6) Production tracking

(7) Quality control

(8) Supply & production
continuity

Benefits by
participant

(9) Material handling )
(10) Space utilisation (13) Customer service
(11) Asset management %

(12) Reduce stockouts

(14) Aftersales service
(15) Lower inventory

12l 1. RFID benefits across the Supply Chain (Tajima, 2007)



25 AwA 28]

A
o

SRR

6}3—

Arest 5LIT, Al

QA BEA

3}, BPRY]

al

X

el

A

woll[27],
=

AA 7]

o
2 714

2~ El
—

ol

1Mo

2, A AF S,

oA A% 2&

=
=

= 0]
5%

1=
=

Ea

2]

4r

) JgeA 2

<

A

o) =

gl
-

ol

o, A §E A9

FAIZIEH 28],

__I.L

Bl
E]
<0

}

e Au%e 288 AuA 2 o)

7K 714

.i

3. RFID

4

L
L

RFID
Zk

/

W
4
N2
<M

1

|
— 7

Z2A

2 719 WellA ] A5
7]%o]t}. Penttila

ol

o~

1

(2004) RFID

=
o

AHEA 25 7 7]t

915

g, SCMT-5 B &G A=l 47

fro

1Mo
o}
™

N

/‘kj_l

Chae & Koh(2006) &

sttt =

1o} ANAl

o &) O Uy

=4
o

Aul 2, Bk

K

o

=]}
=]

<

<RFID A]

H1

oF
Ho

o

e —
o =] ¥
o [0l = T
[ wil 2
S = e E
e I EIE
S | | S
a B vl
=] X
FAIE
| ] - |
™~
I
— — — —
prl | g |
o =1 [ = Ly
s el 2
e k| |
- — =lle
al [ =) =|| S || =
HIE =2 =
NI ||
T fu K K
[=] ==
o =
| ] - |




7Fd 1-1. RFID ~

Xl '11 Vol. 11 No. 7
77t

T2

_WL

714 1-4. RFID A

1

[e]
u

Xé }\6]

L
L

Aol A
, AHEAE A8 5)7F obd RFID Al=g] =9os

H o

7] ARAZ] QIR 2

Ly
a

A

=

B
o

ﬂ.

jpuzel

e

i

A

7b4 1-5. RFID A28 =4 &

T
or I+
A= 3!
& o
o
ﬂ%ww
W
=% .
_
o
-
=
—
N
re

5}
Sl

N

3% o

A7}

o}J

el
o<

ol
o

=

=

714 2-1. RFID A28 9] & o)

A

—?‘:},

]—Y
APt ol

A
fus

, At
< x

H

=09
=

AL, A7

1ol wheb o
whZol oju] Q1ul, viZel du] A,

5
3

AH83
(<))
=,

A=
==

O 2~
‘E‘Eﬂ‘l‘

o]t}

s
el
o

o7}

71d 2-2. RFID A|=F =

)

+ed

[

=
=

Ako] &} F(ROA)

o

F w9} ool Az
=

ko
T

Y

o
H

fral
ok

KO

=4 & g2 (2009) [33]

0

(2005) [35]

d

Seideman(2003) [34]
Millet et al.(2009) [36]

X

3r

K
<l

(ROE)= zte]7} & Aol

7Hd 2-3. RFID A]2=¥" =%
744 2-4. RFID Al~" &9

=

o

or
100

=

Kl

7Aoo HESR

Heto] YRR

SegMete| 2SR

pyil

=

i

o
S

x| &=
TS o

=
T

=
=

Ml

Tl

T

OF
Ho

0l [ A7IXE2

H| / ofEe

.I
7l

b

Al
)

(ROA)

of Cu| XX}
X17|XH2 O|2AUE(ROE)

=
=

of




RFID AlAEL EoiMalol B3t 818 &7 359

7Hd 3. RFID Al2=§) =Sjel up& A4 Adatet 4 H 2. HE7|%n SUx EA
2k Al 3l7 = A}y ol 7o
o1 o 1__01]1_4 0\_]_'\_}_'71]7]' A= AN ]Til’ Xﬂ_j.(_ 18 27%
wx | 9E/EE 21 31%
. o . abl o] A gl o == sl 16 24%
ARGl A AEA - AR A TS 2 8%
of et F52 [ 119 2k 100 Ofst 2 3%
ojzay | 100-500% 5 7%
500-10009] 11 16%
10009 014 49 74%
el A 32 48%
V. Xlz2| 2M e | RS 24 36%
H sx 8 12%
o = 3 4%
1. A= +4nt B29 £
w A7e] 42 RFID A28 =319 7199 4 2 A7k Bl o SARMEe) e L8
A, AA AaE BAstaAt geldh 941, 444 A BRAS AES] 98 R 1A AU
A3 A Sl 4 ES B AFATE vk =R wro] AT BFIAS AZ=59n)h 9a
R A AEAF el ARE S w4 2 apmgela AHEE SYUFE] LT
ik RFID 294 292 719 002 03 0 nza g1a) 20t QoA Cronbach Alph A
4 AUREOR AT AL FIRTA ML g erae o) 29Rs5e) YFEgn
" AEA F 6757k RFID Al2=gle] 444 AJas & TP E DA S Abw 1 gh)
Sereu ASHR, R ASE A4 ISR ysae 249 2949 AR Consistency),
7198 Bz 2 7190 ATHOIEE o188l A gpy(accuracy), o1E7Hs 4 Dependsbilty), 24
A9 3HE SAeT EE AAAA WIE 7 (i) o) 27Fs 4 Procictability) 5 25 A
2EAE, A=A, B 24 5& T A8 o2 ZJA3 Ao e AL WEIHLS HS 2
SPSS 1805 AR&8Aar, Al dole] #4959 3 ZARL AS Ao 7] WA dBe =4
& AFdols dRE 913 FnGuide® DataGuide 3.0 317] 93 B AT A= =2 u} 2} A5=(Cronbach
& BE50] HolEE nAYE £ AT AL Apna® ol gaksiiel, A0 AL 07
EL7IGI At S vt 2t ol Aol gtk & 4 Urh3gl. Al B4
A5 E22 AR wRT AR AT BAA 29 0892 Asjehe IFEEY AEDE B2 B
(27%), /=7 2194G1%), SLA 16314 o Alolata A A ARG 2H7FeA, A

I
(2496), A1) 2= 129 A4(18%) & VIER 1L, 1t v & e

3, R B
< 1009} olak 299AI(3%), 100-500%1 59 A(7%), Ut} 2818 glak A2 BA Avs (1 3] 2

500-10009] 114 A1(16%), 1000 ] 494 A)(74%) = o},
ARSI A-SHAte] Aee AR tel/Ad/
T 2U8%), WE/AE 247(36%), FHEHF 8%

(129%), 95 39(d%)= /274 olste] St By = f | G
- SET SET a
8196 UIThE o] FUTh o= MEo|F A 3/2g Hmas X 5 01
olate] A5o] HFH el ube-S HolFw, uIF e '
o8 7% ARG W] o]Hsly] wFolt}, ) 8 3 0.902
[I=R=X=PN]
ETV?S‘O 4 3 0.794
[eXo PN
7o 3 3 0.882




360 3sH=2ZeIx8t5|=2X| '11 Vol. 11 No. 7

B ol At St e e Ut
o AR ST} e AOR ST A
7 Egstad s Aot S48 P9 N
Slofok gk Zlelt, ¥ ATolAl: BgAS A5
7

A3l 2918 (Factor Analysis)S AAIsFATE &
~
2=

ARE wigel 10149 WEE A 39

re

Jo

%E}Xl%rl Ji"l 3717} 6001%01 Bgole oA
S 98 875 E LA™ A 065707022 Hal Q)
3R] whEhA] & A FEY] A7 671E 8819
FoAe Al 298 AHE 065904 FE8IAT 2
AP A, ARFFAS), F47H5A(TP), AFE&

H|(t-value

p-value :0.000)

folgt Aol =

Abzkaby|

» O=1—

M
1

HI

= 1= 0]
Yy

(8™ 291

e}

-

. © 5402, p-value :
0.000), Xﬂiz}ﬂ(tfvalue 1 2.163, p-value : 0.034), 9174
2414, p-value
14343, p-value :

0.019),
0.000), FAHt-value :
4.149, p—value : 0.000), AF71AHE 2] ¥ (t-value - 4.046,
A 3dF £y $ 3dzke] A%
wnooh dae

28] Q) - g9 Aol frol gk P = oS
AZE Rt ARk FH7Fs Azt g 3% sy | 84
[ = 3
b e Aolgks M 1-1& felal vehdtt o :
B ST
(r=0.279, p=0.022). JHF<k SR &4 ol Akt = 279
T .
A7E & Aelghs M 128 Felsl dekth Hs | (022 1
(r=0.263, p=0.032). BHEF<} FA kel A} oo 263 324 1
= SSM
AL Aol 744 1-32 g5 A YElRttHr=0.336, a=4 (.032) (.008)
p=0.005). F47Fs 33 QT E&A 1kl FaBATL goy [ 9% 402279
(.005) (.001) (.022)
& Zolehs 7 14 frolshAl ERTHr-0324,
H 4. 20124
R FA7ts4 geasl ez
1S1 .480 .081 139 .699
1S2 -.069 276 -.001 .759
1S3 134 -.054 163 .808
TP1 .280 .871 181 -.059
P2 .259 .864 .242 .088
TP3 -.001 .881 -011 .269
WE1 122 .055 .855 .218
WE2 .010 .048 .860 .138
WE3 .185 277 .739 -.100
FL1 .765 .302 169 .156
FL2 918 .205 .016 .014
FL3 .900 .015 135 131

FHBAY

of e

e THr=0.279,

o




RFID AJAE! =1 ntof

e

3 S8 #7361

H 6. MEX|E t-test

W oHt-value : 7.045, p—value : 0.000).

A iEJ] 1:01 L:] 7( Alolols =
TR R N t-value p-value RFID A 3d Fitol 91 E(ROA)=
T 67 5.402 0.000 4 3 A vaste] i]’°]7} AS Aolgke 7 2-3
THTRpAL 67 2.163 0.034 2 fFolaHAl YERtHt-value : 2,753, p-value : 0.008).
ozt 67 2414 0019 RFID A28 128} 3 F 27)420] © &(ROE)&
e 4345 | 0000 =9 39 A3} vlamse] Aol7t 9 Aolehs 744
e 67 4,149 0.000 oo N
-4+ 3| | - : - :
prr o 016 0.000 2-4% YAl YERTHt-value : 2.906, p-value
0.005).
©.6 32 RFID Al&" 14:_0101 =2 A A 39
RFIDE =813 71909 =9 3 A A0 & = ) P e 1 A
A AQHztol= ABIAY A& Holgk= 7Hd 3
3d $of AFHE&te] Aol E AAA = ol [ 7] B =
) S AAsATE o] B4 g1 AT
¥ 2o}, B4 A RFID A28 =9 $ g4 A5 o LA olHE o] 6ol P
. BE, FA7FsA, 7284, a9t ¢
Hl-&HF1hol = -9 8 Zo] 7} Ve T Al 2-El
o FHIA 7Y YERLT
¢ 39 S wE oiv] v 9 3d A3} v
2 ATl A Frefet FEEAE 7 A4 Ee A
sto] Apol7h A& Aolek= 7Hd 2-12 FolsHAl e N . o Ay
g g} A A HFEIR] AABAE B35
WoH(t-value : 7467, p-value : 0.000). RFID A]2=¥ = 3
B AL b DAZE g aae [ g or 245 AuE s 0F
¢ 39 & mjE 9 o] AJ2AEE Y 33 A3} v i
N oy AxAu| e} wjEd div] A2k et 3
sto] zpel7} 9le Aol 7Hd 2-2% FrejehAl LiE e " - o ol
'\L_]:L_Z”é‘ L]'E]'MZ]?J.', —é—X]—/}_}O] “IET’]— X]—7]X]——‘§ o] =
7. RFID AJAR! £ M 3un} =9| § 3H7to| MYRH|S7 t—test
Standard Standard
n Mean - t-value p-value
Deviation Error
HE chb| QI7iH| 67 0.05296 0.05806 0.00709 7.467 0.000
HSQH CHH| RHTARA 67 0.17670 0.20531 0.02508 7.045 0.000
EXIA0[QIZ(ROA) 67 0.04021 0.11956 0.01461 2.753 0.008
K17 |XHE 0| 2IE(ROE) 67 0.09567 0.26947 0.03292 2.906 0.005
H 8. RFID AJAE Tolo M2 YAX Mulet MEN Mutzio| Aty
IS TP WE FL SL Sl ROA ROE
FEIRS) 1
_ 279
EHRI=M :
FRISE(TP) (022) 1
] 263 324
HO SO M, . .
Hraadwe) (.032) (.008) !
336 402 279
oot . . .
AL 005) | (001) | (022) !
S Chy| 293 196 029 251 1
Ql7H|(SL) (.016) (113) (.816) (.040)
TES 316 .085 113 107 .003 ;
THTAHAKS) (.009) (.494) (.362) (.390) (.980)
EXIA 0218 022 077 A1 .030 071 012 1
(ROA) (.862) (.534) (.373) (.808) (.569) (.923)
X7 IR 0]2i8 1031 .063 149 .050 .068 .085 872 1
(ROE) (.806) (.610) (228) (.687) (.584) (.493) (.000)




11 No. 7

TTT
,mﬂﬂ/.m PLOMM]
ﬂﬂﬂd‘.{fr.}rﬁﬂn ,
TEtIiiiacx Trr 3
wmmaﬂ$éMﬂ LET Z22i::
,ﬂw%@ﬂﬂyﬁa o oW T W oo
W%zdr]gu]x]% o 2 7 3unn1ﬁﬂ| 3 s -
o E W onoﬁ.,muﬂro 11rw _En]__/uﬁo]ﬁa yqu ® oo
qugL_L@i%ov o X Nae g ® F L % ﬂéq;@q
o § o - oW 73| M N o o AR Bl LR X0 RO
}olﬂ@ﬂoﬁ = G Jo o N o T .
.~ ©° T =0 — .= fiad e — o o — ~ B o= T 3
<7 A w X <0 X M RS N - | = Akov% LT T
oo ¥ ay o F A E R oMo X mo,%m)_é { o o @
xZurLAsTL% el o s R = or xﬁ@}ﬂﬂa,LA@ﬂ T
ﬂ,ﬁx%lhﬂ_EE & H%ﬁﬂm% _ZT/u\o] HoéAﬂo oncTﬂlWﬂﬁT
ﬂuoﬂe_éo.ouda}u_lﬂ @HO#E.S.%}),S ,ATworﬂu X5 AL  op 7o I+ B
PEFEER b ey s SERTL 527 MW%%QE@@AHWg
& = B = X -~ on o X w °0x 0 o =& X . ! Ea1anl<1Lx o
_?wﬂﬂawﬂwﬂmm Ewma@%x@og ﬂm;owwm@%%9%@@@@%@
== Tl 0 T )|
u%nﬂxﬁﬂﬁgwmoov wuiwreggbﬂm/ﬁu% Hﬂi%#iﬂﬁ%@&ﬂ mommwogo
H}z% o e W R CRCEN S ?aurﬂvg%,ﬂix LT oA
ﬂhﬂﬂmu%7z l%t}ege ° wuxﬁxu%dﬂéql%@é <
wwm}m@og@@ Abﬂ_&ﬂﬁ&%.ﬂ%ﬂ@ﬂm .%uﬁA7a%ivmﬂw
.xu%u ﬂh_E_zTog DxaodLAﬂu%7%drﬂoﬂonxn§3;drﬂuvmmﬁ.ﬂoﬁmﬂc;ﬁ
ﬂr}u%}ﬂ,ﬂ%&_g leﬂm1ﬂ%ﬂrﬁl}lﬂé@ﬂgx o N & o o
X Ny X K TE o C o = ]i o oy = X! — | . ! C,* B ENR G
o = = °F LE.. EI%M} W 44)urmow}¢é1mﬂ of = 2
X T o R AR R T X< < m W D=
Jome W B :ﬂ_ X AP ) ﬂﬂyowE G Kl X % o B ol g <A o M# T Ho ® X° m o=
o T W.WﬂﬁEMAszWMhﬂooﬁ%ﬂdﬂqua]ﬂmﬂo_ﬁVﬂﬁxET
o zawoL.anTuHuMmo_nn,,ﬂnﬁr‘_?anleAﬁTxO,m. = B =
4w T o = S K N =75 " g T N ™ wp 2 z
= = o X E_U‘_]A o gl o B 404_.1_i1r q = M
Zﬂﬂﬂ.,nﬂll@dﬂi Hioﬂ]ﬂHAoE]yTEoﬂnﬂyE.urxodl;oﬂ% xﬂ&l
= < vovah@ﬂa ° AT T AKX ug%ﬁ%@m%%ﬂ
WLwﬂ_/ .%V.Pf%ﬂ%4 Y = W X o ™ M - LA
25 £ SIS TS STESTENEFE
%wﬂ_&m%x&ﬂl %ég@W%_&o a@c_oum%%mmr
%vﬁmﬁsﬁ%_s%ﬁw_bxﬂ%ﬂﬁm@o _ = THET
Uﬂlrﬁ.lufﬂulEAOﬁULH@MXI&LN_.oﬂok,F T Tl o
L%;mlﬂolﬁlﬂ oy ™ s © T
a1xatz§mxkﬂ%}i ﬂ@oﬂ% LOT@Q oo o T
ﬁPowrmn cwntu. oo & RO B _nmogeo,,%urh%
mom%ﬂﬁﬂﬂﬂ%ﬂﬂ%ﬂﬂﬁﬂﬂ mMﬁﬁ%@ﬂ&g@@ﬂ;a
m%uruﬁ%uﬁ%UrZ*oﬂWmmﬂﬂA___mB.H i_]mu@xiﬁzmowror%wﬂrwn
urmhﬁﬂ%bcwﬂ%g%u.u%%ﬂEwnM mﬁﬁmﬂwwmovr. _émwﬁo%oﬂﬁi
ﬂﬁ]ﬁﬂhﬂﬁ.ﬂlxﬁlﬂlﬂL i) .ﬂu}lo» OHIWZOF/LCMM:.L 1ﬂ_z_|,hAo,.A|
%z%ﬂn%mﬂ%ﬂ&v%iﬂ}ﬂmlﬂ E_a%6ﬂﬂurm§ﬁrmu Kl
w&amwﬂmm@M@wnmmem@% @M%Mﬁ%gﬂrmm%bf@m
] 0 ; mo ! %o _— e
Ofo]EAuuuMoo]LWMAmﬂubbcmw%ol%%ﬂ A %%%AO#EAEHEV&
@mﬂﬂzuurm_a:_aovEWz%urHﬁ%ﬂ«. = P WO#EM@1DT1ﬁ;ﬂ.A%
%hﬂ%ﬂﬂﬁﬂ?lﬂ@yruo__ﬂoﬂ%ﬁi zﬂﬁ%@@7@%ﬂo pe)
oX 0~H e OT M_w o_H el S —_ oR X0 X x T Mo C,* AT B =
~ e T 7 Ay ;?ﬂ%ayi ;Honfx::fm ey = 3
@,Urkw,r%ﬂ%Megkﬂ%ﬂ}nr%ﬂm? ﬂ%awuov@zownﬁM%%%
%&%weguﬂunﬂAmMcﬂ?Vﬂ%@J% %W%M%ﬁ%@&:%%ﬁa
ﬂm]{mO EgJﬂﬂ/‘_,ﬂﬁo,m,_W]E T e e W X .Oﬂul_xmodr
fadlfo_1o il 2l | = M EJ,@‘LEW&ES gl =
> %o o X W B o = - ol X r % Tl om0l Do B _ | ok
Ly S o) AR o0 Ol wh iy o = B o — BE R . i
Clics Y 2 E T F _duTﬂom} 5T
X O® TR T o5 s omm M M Jlllﬂl o o ok N
ST = o . 1 A %o - o W ﬂo%ﬁ.ﬂ
o T W X N @Lﬂoxo#ut ,Mﬁjlm_mmﬁQUrnT
= o . _ oo el o o B8 oo
> %%@m@rm%@bﬂﬂ?%7%
ﬂﬁﬂozaboﬂl%ﬂﬂ%ﬁﬂtﬁ&oﬂA
xu@%WW%mlrwﬁE
Xoiﬂ_-ﬁﬁ%@
(=0



id|

RFID AJAE] SoiMmlo] 23t E81 A7 363

r

3 Wz} 598 Fo| SAshe AT oj-ito]
9T e B ATelAE A4 7150 iiE 57}
U 508 S e AlaE B tEyt B e
Felh eleka BekE el webd, vhEel, AA,
Q7IH], Y7101, A4, A7) Erls RFID
AzE B0 GRS W Qi AR &
ol Qlu], whEel ] AT, Sl ol E, A
7R ole @) Mg el

AR, 7128) AFEE A28 Aok ST A
A RS2 B, ATUEE, AR A
& )t A QIAR(IE, ol 5T A
galolT. Te B ATelAE A4 - AEA 4
g7t 4SBT, ol 98] AHeH
R ER DR S L ER EE RS
oHE olgstel FuAel A ST BAZ
3 E Aahuesh A ATl ge
AZE EARA ek ol Z19e] A el o
Q) AFdlolElE Ay mque] Ggoleh|nrke
AEE BhE Wl 3 - o) AA87, 44
HEA 87, 2483 5ol glold o we due v
trpa ¥ 5 gl

¥ Qo] @ARE et gk A, B Aol
= RFID Al29 Sq43ue BAsg oL, 95 o
FolME RFID 2914950 932 s 9399 5
2 F7ksto] BT Bast Aok EA, #0717 Fo
o) RFID Al 7502 Q3 598 Z4adou,
AAA EIEEUE, Fevs), Brhas), /)4 )
9 fANshE s BAaA Tadd. A, B8
o}4714] RFID A 25% =913t 7]9)50] el §l3l]
agol Hloles s aknt B ool it ®
& AE SRV} A B G olahe) Aglo] B
of, 791} MAoI oF g Surel Al

>,
X
i
&
%0,
T

A7, re8RE3R], ATH, AlS, pp.39-65,
2004.

[2] F. Lai and J. Hutchinson, "Radio Frequency
Identification(RFID) in China: Opportunities and
Challenges,” International Journal of Retail &
Distribution ~ Management, Vol.33, No.12,
pp.905-916, 2005.

[3] A. D. Smith, "Exploring Radio Frequency
Identification Technology and Its Impact on
Business Systems,” Information Management
& Computer Security, Vol.13, No.l, pp.16-28,
2005.

[4] C. M. Roberts, "Radio Frequency Identification
(RFID),” Computers & Security, Vol.25, No.l,
pp.18-26, 2006.

[5] o144, REID =& sk glagle] gt o
7, A7kl Bk =, 2005,

[6] C. K. R. Neeley, Connective Technology Adoption
in the Supply Chain: The Role of Organizational,
Interorganizational and Technology-Related
Factors, Ph.D. Dissertation, University of North
Texas, 2006.

(7 olBw, B3, A%, U-HZUsE AR
RFIDA 28] E¢lo] 8 2595, 4028
A, ANSH, A43, pp.225-245, 2006.

[8] o1 A, o]3H4, 43, o1, /%A B
AelA RFID 4] d&aclel #d A7, &=
g 3atsl A, A31H, A2%, pp.A1-55, 2006,

[9] C. P. Lee and J. P. Shim, "An Exploratory Study
of Radio Frequency Identification(RFID)
Adoption in the Healthcare Industry,” European
Journal of Information Systems, Vol.16, No.6,
pp.712-724, 2007.

[10] C. Kern, "Radio-Frequency-Identification for
Security and Media Circulation in Libraries,”
The Electronic Library, Vol22, No4,
pp.317-324, 2004.

[11] &=, FgAk=lA RFID =9 27 5%

o



w
D
S
rot
Hl
Tk
re
[
Jon
M
r-I[I

x| '11 Vol. 11 No. 7

[12] 978, F&=7 759 RFID =¥
of 3 A7, ghFoietal A9, 2007.

[13] S. Hsi and H. Fait, "RFID enhances Visitors’
Museum Experience at the Exploratorium,”
Communications of the ACM, Vol48, No.b,

pp.60-65, 2005.
[14] o]l3, “HA9A E7841S 9% RFID &€&
ot B3 AT, FEHRINIA, A9, AU

W
3, pp.59-76. 2006.

[15] M. Bhattacharya, C. Chu, and T. Mullen,
"Comparative Analysis of RFID Adoption in
Retail and Manufacturing Sectors,” Proceedings
of IEEE International Conference on RFID,
pp.241 - 249, 2008.

[16] A. Sharma, Strategic, Institutional and
Radicalness  Factors in  the Evaluation,
Adoption and Early Integration of RFID: An
Empirical Investigation of Current and Future
Adopters, Ph. D. Dissertation, Emory
University, 2007.

[171 G. M. Gaukler, RFID in Supply Chain
Management, Ph. D. Dissertation, Stanford
University, 2005.

[18] M. Tajima, "Strategic Value of RFID in Supply
Chain Management,” Journal of Purchasing &
Supply Management, Vol.13, No.4, pp.261-273,
2007.

(19] &3 3], =] A7} RFID #7+¥5
ot RFID Z=¢jaAld gaa ol gk A7,
Bofjelal wpALSR =R 2009,

[20] 743, “RFID(Radio Frequency IDentification)
7% FEolmel VA 2t AAgARe
Gl sk ATAT”, AT, #1237, A3%
pp.139-171, 2008.

[21] A. Sharma and A. Citurs, “Drivers and
Rationales in RFID Adoption and Post Adoption
Integration: An Integrative Perspective on I0S

o T4

Adoption,” SIGADIT(DIGT) Workshop, pp.1-22,
2005.

[22] o], BAzh “71%19] RFID &9l glo] 215
o} $19 9] Jgkel] #3t <14, Entrue Journal of
Information Technology, #1938, A13, pp.61-76,
2010.

[23] E. Brynjolfsson, “The Productivity Paradox of
Information Technology,” Communication of the
ACM, Vol.36, No.12, pp.66-77, 1993.

[24] W. H. DeLone and E. R. McLean, “Systems
Sucess The Quest for the Dependent Variable,”
Information Systems Research, Vol.3, No.l,
pp.60-95, 1992.

[25] T. J. Mcgill, V. H. Hobbs. and J. E. Klobas,
“Testing the DeLone and McLean Model of IS
Success in the User Developed Application
Domain,” Proceedings of the Austrialsian
Conference on Information Systems, Vol.11,
2000.

[26] W. H. DeLone and E. R. McLean, “The DeLone
and McLean Model of Information Systems
Success: A Ten-Year Update,” Journal of
Management Information Systems, Vol.19, No.4,
pp.9-30, 2003.

[27]1 L J. Chen, “Planning for ERP Systems:
Analysis and Future Trend,” Business Process
Management Journal, Vol.7, No.5, pp.374-386,
2001.

[28] A. Gupta, “Enterprise Resource Planning: The
Emerging Organizational Value Systems,”
Industrial Management & Data Systems,
Vol.100, No.3, pp.114-118, 2000.

[29] K. M. Penttila, D. W. Engels, M. A. Kivikoski,
"Radio Frequency Identification Systems in
Supply Chain Management,” International
Journal of Robotics & Automation, Vol.19, No.3,
pp.143-151, 2004.

[30] H. C. Chae and C. E. Koh, "The Examination



RFID AlAG EoIMDlo| B3t S8 67 365

of Relationship between Individual’s Cognitive XA N
Styles and Their Perception of Usefulness of
IT” Proceedings of the 12th Americas gl 3 Q (Kwang-Oh Park) M3

Conference on Information Systems, pp.4-6,
2006.

[31] 9418, “RFID =942k &5 AS5AT- 7=
A Flo) A, ERIIA, A199, Al
3, pp97-127, 2009.

[32] o], “RFID ko] s e, AHAY 3
A gAY, AR, Al6H
pp.1-30, 2004.

L2004 ¢ Ak Sofoh gt

374 Bt AN

L2006 ¢ Akt Aot

(A3}

L20104 © akeysta A<t
/ (73@6‘11:1]—/&})

<FHlEek> : RFID, ERP, SCM

r-u
E)
[\
[\
X

[33] °o]=4, 9447, “RFID el uhz a2 @t 7 A 2KJin-Wan Kim) 3|
EFETaY] 2 YT, AAEAAT, A =199 ¢ EA St 4R
254, A4=, pp.145-176, 2000. alak(7 8k}

[34] T. Seideman, "The Race for RFID," The <2002y : EAMEw Ao ska)
Journal of Commerce, Vol4, pp.16-18, 2003. (A ed3Ap

[35] 448, RFID Aww Foyzacls 472 20004 : Eabdjshi st

Ao st A= FE EFHoF gAY FRo , (7 d s}
2, Tdista *44&#5@ 2005. <PAIEOE> 1 SOM, e H]=U 2, dlo]Entoly

[36] P. A Millet, P. Schmitt, and V.
Botta-Genoulaz, “The SCOR Model for the
Alignment of Business Processes and
Information Systems,” Enterprise Information
Systems, Vol.3, No.4, pp.393-407, 2009.

[37] A5, 953, “SCM 432903 SCM A4 17}
FE A mA s G, F983] A, AR, Al
5%, pp.383-403, 2007.

[38] J. F. Hair, W. C. Black, and B. J. Babin, R. E.
Anderson, and R. L. Tatham, Multivariate Data
Analysis, Sixth Ed, Pearson International
Edition, 2006.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


