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Influence of Clinical Nurses' Emotional Intelligence on their Career Commitment and
Turnover Intention : Moderating Role of Career Commitment
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Abstract

The purpose of this study was to examine the emotional intelligence, career commitment,
turnover intention for nurses and the mediating effect of career commitment on the relationship
between emotional intelligence and turnover intention. Data were collected by questionnaires
from 200 nurses in the hospitals from August 1 to August 30, 2010. Data were analyzed by
Pearson’s correlation coefficient and hierarchial regression procedures. The emotional
intelligence and career commitment were significantly negative correlation with turnover
intention. The emotional intelligence explained 13.9% of career commitment and 2.1% of turnover
intention and career commitment explained 32.1% of turnover intention. And career commitment
had a mediating effect on the relationship between emotional intelligence and turnover intention.
To decrease turnover intention, nursing managers ought to develop the emotional intelligence
and career commitment of nurses, reinforce as a mediating role between emotional intelligence
and turnover intention. With the help of information technology
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