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Abstract

In the past, ERP had been applied to large company mainly, but recently, in order to exist
from global business environment, most of smaller businesses are using or planing to introduce
ERP. However, introduction of ERP requires considerable expense and effort, before ERP come
into being, it is needed to measure the expense of introducing and the outcome expected.
Previous analytical frameworks (according to introduction of ERP) have been focused on
measuring improvement of performance by introducing ERP. This study carries out a survey on
priority analysis of information system with small businesses which produce displayer parts. To
derive the user’s priorities which have been disregarded beside the improvement of performance
on information system, this study rearranges the analysis indices by using BSC model and it
analyzes the priorities of importance according to the stakeholder(manager group, middle
manager group, worker group) by using ANP method.
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