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Effect of Perceived Value on Customer Satisfaction in Reward Programs of

Tele—Communication Firms
—Focusing on the Moderating Effect of Sex Role—

OOk
=

B AP o FEANY WSS 248 DAL BPoR o FEAA AT 1] B
2o P2 vAEd qlol Ju) 2AEAE s ATZA, AMOSS AARF FoldFS Fa
BATEIY XS BAA WES] AN Gl AR} i AT WElm BAEE I S
2 B YA Aol WAL, Bk W) 2 AR $ U5 29 AR ATR
FOI3PA A1 B wol Wl o] 2HENE A1 9SS FAstr oz, wAEEIY S
he) 54 YA St I 1 bS], o9 1 A5 6 A G v R, B
AGANAE ool dAn w AL Yol eldnt o 2 TS vk

B EA0| 1 | BATET | B | ASN B4 | HEN By | A0 TG

Abstract

This study focuses on the moderating effect of sex role on the relationship between perceived
values on the reward program of tele-communication firms and customer satisfaction. To test
moderating effect, Difference test for distinct parameters in Amos 18.0 program was used.
Results show that both kind of perceived values(utilitarian value and hedonic value) have a
significant effect on customer satisfaction. And the moderating effect of sex variable was
verified. For male, hedonic value has influenced on the customer satisfaction more than utilitarian
value. And for female, reversely, utilitarian value has influenced on the customer satisfaction
more than female value.
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