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Abstract

In conclusion, the systemic environment was shown that negative environment was being
created to deepen conflict, and the conflict processes could be changed in either positive or
negative directions by the psychological environment and psychological resolution mechanisms
proposed afterward.

As the result that the psychological environment was improved into aggressive mood with
constant communication effort with the interested parties, the psychological resolution mechanism
was also presented in the suitable forms of aggressive communication.

On the contrary, if developed psychologically negative environment, the psychological
resolution mechanism was also negatively affecting the conflict processes with dogmatic and
consistent response rather than flexible response suitable to the situations.
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