: 10.5392/UKCA.2011.11.5.067

AR FY FAL g wA mew v

A Customer Profile Model for Collaborative Recommendation in e—Commerce

oﬁ

e, s A

Seok Kee Lee(goodsense@hanyang.ac.kr)”, Hyeon Jo(sineoriz@nate.com)™,
Sung Yong Chun(sychun@dankook.ac.kr)™

o ok
]

g9 FHe DAY 1950 DR AAS B FEFAS 3] A3kl de) BEsH FUoY
otk 3 WSl wASe] F el A Y= AEEE B o]F Zzds sk 2e Al
Frh AEA PAH Brhge ATsHe PEl S B AR J19e] nASA FrhRE
Sl 3744 RS Fohs olA A AT mebd a9 AY glol PHoR NEES stopd
F Qs BAA byl ik vig st 2 5 Qi) o}/l = F4H MBS ALS ) FZ A
she A HEsk 34 048 37 ATk Al BAel ek Beba B ATl ol B4
of AR 13 9 vholdn ALAA AL Tl 27kke] A HE Je] 1 Zene Ay, BE
she 99 34 718 Ak Bk 44 Selel £9Bel Ad dolHE o8 AL Fal Aok
gel $442 4% e

W A0] 1Y BET | AR 7AM A | 35 A28 |

Abstract

Collaborative recommendation is one of the most widely used methods of automated product
recommendation in e-Commerce. For analyzing the customer’s preference, traditional explicit
ratings are less desirable than implicit ratings because it may impose an additional burden to
the customers of e-commerce companies which deals with a number of products. Cardinal scales
generally used for representing the preference intensity also ineffective owing to its increasing
estimation errors. In this paper, we propose a new way of constructing the ordinal scale-based
customer profile for collaborative recommendation. A Web usage mining technique and
lexicographic consensus are employed. An experiment shows that the proposed method performs
better than existing CF methodologies.
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