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Relationship between
Core Job Characteristics and Attitude of Small Business Employees
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Abstract

For certify job characteristic affecting attitude of employee, this study is to examine the
relationship between core job characteristics(skill variety, task identity, task significance,
autonomy, feedback) and attitude(job satisfaction, organizational commitment, turnover intention)
of small business from a 'human resource management’ point of view. Concretely, it is
confirmed whether how influence of ore job characteristics on attitude and whether there is a
moderating effect of growth needs of strength between core job characteristics and attitude of
small business. The results of regression analysis using 315 domestic employees are as
followings. First, it is confirmed that the skill variety and task significance has influence on job
satisfaction positively, skill variety and feedback has influence on organizational commitment
positively, and skill variety and feedback has influence on turnover intention negatively. Second,
there is moderating effect only the relationship between task significance and turnover intention.
On the basis of these study results, it suggested strategic implications to job design and
business strategy for heightening attitude of small business employees.

B keyword : | Small Business | Job Characteristic Model | Core Job Characteristic | Skill Variety, Task Identity |
Task Significance | Autonomy | Feedback | Job Satisfaction | Organizational Commitment | Turnover
Intention | Growth Needs Strength |

+ 2009, 12. 5 SH=LA LA
MRS #110128-001 AlAtetzel 1 20114 03¢ 08Y
HaUxt: 20114 012 28 WAMKA : Z=F3], e-mail : chj@mokwon.ac.kr



e R LEREEE

3k A

I ol W% a77he
[BI[71[27]. o]

E
&

E
Kiss

jA

=]
=

=
y

9

]

°

r}
A 71l o
o] IBM
A4 vz ARe &
B

=
o= &

1

=
Il

=

1 27149 CEO

% 20074744 Ve HBRe )

AIAAQ 7 T

F R34 7)1,3047100] o]
McFarland®] %4 o|tH{1].

7}

el
5]

=

=

3]
37
3

S AN o

A
Review: HBR)'°l 714 Zo] A& 7] vlZ IBM©]

IBM3} GE, 931578, UrhE, AL$-229)
o] 112} 57 7]dell 23k Aol n g,

Flol ek A7 SHA Holob

& 284

N
o)
A

A 713l o

o}, 19224

2,000

wjr

g2
=

;OM

el

Ao

kol

o)

o
o
o
1o

el

MIA gz 2%

o
uir

o
o

K

ol ZoltH6l.

St 271

[

52 o

Ahg
Aok, 271

719718 A2z A%y Al e ‘TG F

p

&t

R
L

S

TR 719e 99
AT )

e

SHeH2].

S

Q

=
5

]
H

;
KR

gBEETERL
(job characteristics

)l a4, A

7)o (skill variety),

L

L

3

Ay

A4 7]
7}

NEREEL

%=
=

PR

2

]

[e]

11
afaL

=
T

model)([ 2
Gul} A3

£

L

=

=

b

A

L

3

[

P =

9

ol 81%= }E}

el

o] 37§ miRte.z o} Fr}
1=

} 635%, 400

a4,

S

o

t 62.3%, 1000

20054 ©]
Yol AlA 45 7)Fo R B o 214

A0nAle] A8 24} o
o] AejHol

7]
3]
2

)

7h5091 v, 1 o]s]
7 g A

4005+ ©]
o] o



st A
Gult b A7t sk 8 A4 (task identity),
A1) A7 el Al Arht 2 ks WXt 5
task significance), 25 HY=HEo] 2
A7 drierge] AFAL /A=
A (autonomy), 18|31 AL Avte] &
of tiate] vt A&stA AT F A=Tt
st 9 =9 (feedback) 52 5714 548 741 gl
olg]gt AFEHS Bdll THHES I F
g2 gl Yol g

meaningfulness of the work), #%7Hexperienced

i)
oxl ofN
ko
ox,

e rlr
lo
c

S
o,
& e rr o

7
ol
i)

N

=

ol
o
>
o
il

m e

ko
¢
ut

o] u] 7H(experienced

meaningfulness for outcome of the work), 23}l t
3+ 2] 2] (knowledge of the actual results of the work
activities) 55 AgsH ¥, 1 A¥E =2 WAHF
7)o} A RS ho ATLE T oA E, = Ho| JF

AaE 7 9A Btk Aotk

2.2 AR5} B

2 7ol AE4e ox 22 Hackmand}
Oldham(1976)°] 71%thed, 4R, 91524,
A&, SEw o) wRel et eushel wage
R HEE 54 A, Ae, ojoltlel, ol
SRl He was A% A0l 27, e, A9 A
2 eluiahzdls), BEst 2o BN Fag ol
Frie A9l AT 2 240 Yste] 592 nolA

u zoHQl 99 omg

e e N
ol tHIL. ofell & Aol A5k s Gl
IRl Ak 248G, oMo F8 AT

2.2.1 A543 A=
Hackman} Oldham(1976)[7]¢] 2|

B 7HE AREq0] Ropd4F A

FEYRY 7
¥ o}

?L,_.
E
i

3}

gl

N

=
ghEo]

2

2y
=TT =1

i

Q
a

4N

e Aelth ATEAT AT0E Bl

AR, Sims® Srilagyi(1970(10]% #47
T HENE 7 o) wEo] 5% ]
o &S =AUt Rouseau(1977)[111E A A

ArEe] the A2 AFEY 2919 7)ol g

P

o,

r

o
o T r2 My

.
=

=0 o
= o

ror

)

e

il

BatdA  Tletdds  AxEsith Evans T
(1979[12]> AF-EAARLY ] & Alegh A4
A-&73 3 A=Al digh vhSe] 7P wS s e
Aok Waskel

T3 Friedst  Ferris(1987)[13]%  wlEHAA
(meta—analysis)o| A GAZAA o] APATES T3
AR}, A&7 ARk A E 034, =
AFarEale] AT 02909 o] A 1helo
AT 1t (0299 0.15)He; =2
stttk ol9f Zo] AFEAH AFRkEzte] H(+)¢]
PA=  Forgarty$}  Uliss(2000)[1414+  Thakor
(2003)[15]¢] AF-olX %= ZHFH L 9t} old &
gxE old g APdT AAES EdE o3 22
A7 S AR

4

o
re
-1 o

M 1. 2438 AYATEHE HFRZ

A9 %S 1 RAonh

I-1: 24309 7St 2] H(+)e]
dge VA Rolt,

-2 24309 HAALE ARse] B(+)e]
dae v Zoluh

1-3 24909 BT ARH] J(1)9]
GFE 1A Aol

14 23ele] AgAe ARzl 4o 9%
% v3 Rolrt

15 2d3ele] JEue Avue] 4+ 9%
% W3 Rolr}

of #3 F2 AFE AHEW Brockner, Groverst
Blonder(1988)[17]:= th¥/d o] A&7 fo) gk #4
2 yepdtta 893 Glisson? Durick(1988)[18]&-
Yol tdet ARU)ES RS AR AN o =
vt B askeity. w8 Mogan®t Hunt(1994)[19]= =}
g0 2AEY Folg AAZ) gtk Baseloe

™, Mathieu®t Zajak(1990)[20]2 #4574 0] Z=4E%

N



KeN
R

o]
H

o
gl AhgAjo] 2A=
=

AL
ez
Bo E_u ‘%OI 5o
T T rTrz2za
T RN 5
¥ X ] Yo m 2 _
—_ - T oo o) no al o A T il
o = T ) WT O . ﬁ_.«___m mawrﬂjx 50 E__u 0
H cﬂ T W e N ) o o ™z al - © W N
T 4 T Wodr 5 Kar T T LI o ®° TER® T
o o VI ) o N m.#re H N . Ko oo © iy < Z—o go T = N N
NG Moo e I = (% =W oy I U %
Lo ST B bt pE oy EA X S
o o S E 7 o By i TEE oo R oF
5 % . ar = T ° ! s o B X a
2 o & H, @ S-S O M s B Mo WX = RO g X
< P gy H S A a ERN A " T 7 o o <=
7N = Oﬂﬂ]ﬁﬂnfﬂré I | o ~ o T =% i ® H Mo © 7
Ay 2 o m N < = N of E S o G 7 1H als s wm® BIA SN
mo DECES o £ = " M@ =B Mo o |0 o Rl © Fo b % = T Hog ) ,E
ofw =1 07 o T 8B ® X <X 0 WW@J el N —_
ﬂwo ,ﬂro o i O o X O B o oﬁmw ._.__m_ il aﬂﬂ B g ERCn 5 P o
5o <0 [ =0 Y A_l . w ME m ol W ajo %o ﬂ,‘,wﬂor ol mm_; o .._MM D &~ i ,Mkll T e
Sesa =53 FL®ECD o i ed T TR
§ i T mfwEed I = & TER @O T g
: , of % £ Mo o1 | i o) Mo W = 70
= N o o o N o) | 'l A Fo = %° M oo P ok X
= o m o g ok do ™ el VN Kl T W o D o _EEM w X o
2 ﬂﬂ7mu£ Mo 20| 5 | S| R ﬂE A,_,_,Noﬂulmﬁvuo]mr]
T 0 B oM > [ | | | I . = M0 2 2 °
& W " W » %Vs,@mﬂﬁ% 7w = Aodrwﬁwxmo
B = o g e o q iﬁecLAo
& ) _ ~ | B H._ hat el | <
m wm = £ o g zu ~ T
o A e B = =
o v oo Z = i oo
w i T . o= oz o o ROE TR
=y - of s 3 n 2 ~ = SO T o T
o 4 B o S & B nEe T Nom s 0 i —
oy T 0 X H o RO = HET = B Wom oW oR - B 0y
720 K b= - mEEa " m R )
gy PRN ow T T R R HOE oo ol T
i B R o) I ~E oL R HExgw N
W N 7 o o) Hn i bmnur %ﬂkw@.} X
of ® ™ < X zo oy = = o o _ & ' G " w o =
@&me ﬂﬂo_ammdrﬂ X0 Nd m; @E&@ ﬂﬂ]ﬁmmwm o_ﬂ»E
e o o0 o O = o ,U! ol T o ) = BB m.ﬁre W _U ‘Xl 9 .._ux_ [ o
Noe R ﬂ@o%%@uﬂ%]ﬂo o)) — X n.uu].*%l,#oii ™ O
T ML477AﬂﬁMmAmg = Wk %%/&Mﬂoﬂim Eﬁﬁﬂ
T o A T X ow - _}_gl)L.Euﬁ o s
wrynmm %HWWﬂ@mﬂﬂaﬂmW%M wﬁiﬁmuwnw%mufm_%ﬁ ﬂvwow
0 T S % ZEAE X —Jdm & 3B Ea T
i éaufio%ouwai w%q;xmow R 2o
il M ; %0 0 %0 Ho oy I N A= E = I = Ry iy
s B oL = & %0 o Zo T Ho X0 ¢ u o Iy S D Mo T o =
o o :%i%ﬂﬁmﬁﬂ%ﬂ ?%M%EEME.n i M%%mx
o v T 9 4% g a4 uTLfiEﬁﬂﬂmﬂF%iﬂoﬂﬂ. o o D ox
9 ,UI ] N = ) & = oﬁa = Cl_ =1 o} ﬂﬁ & S 2 el = ” _n_o W/ N X
SR oo o H ﬂ7s$&dmm ORI
= = ! w I i m o .Md N ™ o < - 9
= ZHQMO%OI,mﬂUrmﬂ%%@ - fo
2ﬂ%ﬂﬂwﬁ _%JM@ = <0 e
oGS =) 5] M__ el % ~ M/l o o S
S =B E e W_E 0 mal n
r2 X F

yLol =
HAEa, A, )

3

S

F A



23.1
4.9
10.3
13.9
2.0
34.6
48.6
6.3
10.5

71
145
77
31
40
109
20
33

._23

=

=

7]E}

O
600l

3.3 Mo 224 Aojo}

A, AT LA, 284, I

q

%

3]+=%=4] '11 Vol. 11 No. 5

Aeltk
Zriar, 9l
& Aol

1

]

!

o

=

£

Hackman®} Oldham(1980)[27]¢] 2|5F-E4

(1% 2]9} 2t

o} olel] o

4 2

B E71Ee 5

5

=]
AT

=
=

o8 TAEA,

10°
ol 7}

132, Hackman@} Oldham(1980)[24]

ojt, g7 E2] 5%

°©

g = A

5+

7] 5%

Fil Porter®} Smith(1970)[25]¢]

o

o Ax'w A9

ZAEQATA(Organizational Commitment Questionnaire)

)

o
H

I
=

o

]
N

o

Mo %o
3L o

oy

=
]|
B

=489

=i

J

Fol el A=A 53 4

I

&2 A4

ol

poze]

wjr
22

7}

~H
4
i

3.2 &

o
—

ted
A
=)

S

o

=
7]
=]

ez o)

El
Mowday, Porter, and Steers(1982)[16]7} 7}

sfol elAEA 5

S

A

[}

=

oz

L
L

7gel

=
=

she] o] ol gl om, o)e)# Atz

SPSSWIN(12.0)

S

p==

o

1058 5¢ 10¥7+A), 315
WS

A

=

:315, 7‘:—:]’_-1

E4(n

5

I

&A

;L

o)

1ol

2]

=2}

o
~o
Pz
2 e
O ar
7o
Lo
2R
~ 0y
Y
X
I EEIER
= R
:I
o0 0
NEEE
IH
IR
LUMﬂWWWm
N[ =+
W00 | mn
oH |

Hackman®}

tal,

S

el

FEOR




o
o

Oldham(1980)[23] &4 6

o))
i
TP
ol 7}

e

bk

0

2 AR

<
T

A+
=

3.3.6 A4

.651
.697
784
771
442

Yo}

636

649

0

636

764

730

660

693
6lell A =

2
it

767
.822
.810
2.500
914

.629
704
789
795
732
ko)

613 2t [

3.808
22.397
.832

I

Al

433
481
522
.820

iR

pul

4.775
.857

100
oH

sk

o

A

A
=)

A

X
N

10
11
12
13
14
16
17

4.1 71254

704
751
764
799
752
726
.810
743

773
2.319
.826

.847
741
.505
1.951
773

745
.844
720
2.250
.844

.789
.709
.819
2.483
20.693
.847

10
11
12

LR

| H W, p<0.01

AbEE

| S4&

9]

el
Mo
%

BT

[}

=

Helon
()] ZH(-617)

[

=

=]
5

Kl

}

(+)¢] FH649)
Z
3

o4 2) %7} 7h

3

2

%

=4
o

75.032%0] 21, A% A
AAAA 844, AT 773, F = 8%

Fow et

o)

.

s
S



spol

o]

11 9

0] 3]

kel
=

=

=

el

0]
=

o
<=

2] '11 Vol. 11 No. 5

=3k 39l
growth
A (hierarchical

I
=]

LU

4 34
73t 2o,

3L
Eid

[

=

WA dAA = SHAE

YH(main effect) &4} ol &

A48T (GNS;
zA 7 o]}, o]

7

T

5

3]

A

3}

1

L
pad

=
T

3,

v
Al
9|

T

Al
=

Fol

= — * .
%
—_ — |00 [ = A0 % 3 *
= = L [Tl o | #
— [N O | o o0 N[ == X
_._m°444oﬂ40%%4%42959
% Y Y ) — || © 00NN T
¥ ] 21 N = 2 5 R 1 =
= Te) [ [ o -
= — g |
| —
" H %
¥ * ol |= || wl~|wo|w| ¥ *
. EQNS S e I R I S I il Bl Y-S
S — = IR EIEIEIEIR =
e 3l<e S| | OIS T T ] & NNE
| o !
o
x| % [
IR
< —~ |32 ; ¥
o) 2B = —mle|ald2]e|d a2
2 ~ e N S R A I ) V5|S
| | [ RSEES IS  ESR R SIS
u?N VN IV A AR T U O |7
% %
— S EE o
= 15| =F] .
AR 2
I . = 0| m x| 0 — X
= |03 o || o=
_.__moO%W474%M11285m19m
P P 0 A N N el R R e e T s
P Elalalé| 2 B ! ! %
[le}
= NEIEA R
o o
— * *
% s oll | _ o |w| % ¥ % f
3 I I B I A Y ol =S |SiS|e SIS © [l F=g el
5) —~ Q2| | B =B E (=22 288| 5 oln|d
= gla|a|5|g| Ret | =[]~ S RS
¥ ! —
S S ! ™
foo} D ¢
= Slo|la|lo|w| s o ¥ ¥ ¥
SE S|8N F | |R — 12|22 ||| 2 <+ |~ | &
o | © | o ,44._0 & RIS || =
T T B S S NN
Hir| 1] ¢} <
o~ ©o | & © | o= N
— [ sl =i i el IR Yo B ISPl N
a2) —|le|gle|e|522]8
| o | o | . %
— % *
. ¥ ”20%911&%5%0076%
ol ||l B OB (S| E(R=S| G [J[RS|C|= 2|+
s (-5|25|53|E|13)5|¢ B~ =) IR 5
%
x| % ;
0| x| o <+ | o | > * *
P 2| B2 |Elg|E&|s|S|s K| _ | ~| % ¥
Z— | S|= =222 2 ol |2 |s|d|olxe]| & w0 || X
o | e Bolo |23 2= 3 BB =2
L | ! — o R SIS 2SR5 2] 2 F|n|E
No &r|H | | _ =
s
X N
K| o Rlo|lo|xn|x o~ | = | = ,‘@1 —_
E B R R R R R A A R R A R B S 50 &)
S ) )
o |R I B|o|F|o|als| o ol
KR | = BRI R ||| F| D - N %
3 ] _ . ¢
_uﬁ4,8muoooooo7 769z‘f\ 3:)6M9).x_b RN
7 e o ey I o o
£ w2 DS 25|85 58|28
| <= — !
ocla|l™®|a| x| ® || o T I ™ e : o
| S|E 22222 |wlR |25 of = o
o~ .2291760073 ~
TN |3 || k|3 3| M N
~|~
" Vv R _ABC\)WL.
v ) I 3t e P et alololo
o | o | Zo £ No 7o |To|To N~ |2 v o
~ hed 23k
. S R R e P R R U o I ol e ] g e G P R TPY P et o P R =
b | == T [ ) T |G
B0 | oy | oo | X |30 | | o |5 N o S 0| |of |5 Z1B |33 |38 [ |7
| 7 N |2 | o [ |0 | TR o | o) 5 M= %0 87|38 ~o N | 0l |9 BB X X [,
<+ o & | N 1] i [y st 7o T3 [ O | No | 1) XX N
R el o Aol I e e e o = o I B I . < o i e e A R =Y F S Fa '
E] S AW SRR E | o | — o A | OB | S| A
o | &N < T
<N S AN R I Y ~|wm|E %
T T
x° 2 ==
*

°

SR o

=

[}

371 9

regression analysis) 23}

S

=

#p<0.05, #p<0.01, #rp<0.001, #AAE 2=
o

el

needs strength)7} 7H4|

31 o)A 9] o] 1]

3719



= e
imﬁmmﬂfqo
,mﬂzo¥L|‘.Mﬂ
o o B Uom_m ) wroof
o B _
Mmm@&igmivf,ﬂ n,
ipzqﬂga%ﬂ@ ¢ 5
A@%Eﬂ ﬁmwme ﬂAﬂoH 1
%EAT7ﬂwkgmu arm_oL_L%ﬂogar
mwwk@owﬂmgm @wrﬂgﬁfmfg%ﬂ
ﬂuxsq%ioqe]ﬂ V@i.ﬂ%ﬂ@.ﬂw@ﬁ:
E_ﬂ%&méﬂ%@_ﬂﬁ A7ﬂwﬂmﬁ:%§$ﬂw_ﬂ1
%%oiwﬁél?]n%ﬂa &aﬁ&}mﬁhﬂm:‘ﬂﬂw_ﬂmﬁ“ﬂuxm«u
drmﬂgo#o_aoa o ok 9 é%megﬂaw_ﬁ,%4 4Agaﬂﬂ 3
i o 1 |1 = o7 5 = A ol oy F - T 30
= WOT o 10 2R -y it o) oF = P oF ~ = o G W g B o
@ﬂ%m@@%?mﬂ gl%%ﬂﬁﬂo;;ﬂgéwﬂ%; B F X
mﬂuTﬂ.im«mﬂlgﬂﬂE ﬂ.WéufiiﬂfﬂybﬁM%Eﬂ moﬂmo
il ﬁ%gtmmwmowﬂou.m%imzwmutﬁégﬁ&a&ooux&A ﬁ%%
T ﬂmrﬂmaﬂoﬂogegmﬁm% oi%gzeg%ﬂumﬂmww?& NI
.wqéz%ﬂﬂﬂﬂ,ﬂhwtéh%? W H:,oﬂ}yowdy @ﬂw
= %Eﬁlﬂiqu %Eqaoﬂﬂ&_a Ldrmﬂ? TJVé:eg G 5
HTQOLM%M ﬂ@aﬂﬁa%mm@ﬁﬁgﬂnrmﬁilg ol%a
%nog?nnuoﬂréﬁgﬂﬂﬂ7%ﬂﬂﬂé% S e R
v N 3 7 @ - 2 R B oy = N - I o BN o R S
~ — ey py o= - T T w9 =K il y N N o o =) o
N 0 A =) < N o o %o #E O# ‘_Ib,l pa 1 0 i gl Eo
T " I~ rc o ;Iﬂ_ﬂ it o ° AT| ﬂmL 1ra s oﬁa El X0 1r1m E.o HL X
= %0 % o) T b NG Jo o iy B =z o J 2o T o 1dr| o ol
ny OL H‘_ﬂ [A) Oﬁ .Wn HT N 1_/r ° qAro Z.o Ot T OL X E%L ‘EIO Wﬁ o Jl o~ s ‘._Imm o 1WA N
M Ko Ho%ﬂ/x N Al_waiim,ﬂﬁmﬂnﬂlﬁﬂmgﬁ N Q#o]a@“l@.z 70
| MWM7 i T W ﬂ%drﬁuﬂoﬂlzwﬂmﬁ@ﬂ:lﬂoudlAmEduo]
= EAEEEME %%%5 Eoﬂmﬂoétﬂ.s@ﬂ&@?@ﬂ”_
= Wﬂﬂﬁ?é H ) z@ooﬂﬁaiwuog PrE %
< 5 TS _gagﬁa o ﬂoswﬂo;oﬁ%
I,drookmﬂoﬂﬁE]Ha 4%& o E .1uTmELd|L
= oL iy Gl R o Mﬁ ~ U __:/T Nlo CY ~ o B g
urﬂ%mulaé R T g ___Eowmrwdm
711320@6@1 _ﬁo#% m._rm,qvo oLqu.
%V7ﬂ4%01, ) mﬂz,ﬂomﬂ %Ewwmm Mﬂq
affa?f Tytzs ¢
ﬂaiﬂ*@a(ﬁw - %Eier %o % TR
2ol o ¥R N g R 20 ‘ ol
\ﬂl\.,-ﬁ‘ur‘_ko‘mﬂlryAOnmE erﬂﬁq_/ T ;%._Uoo nﬁg o O~ ~n
ﬂrxnsﬂéik y(ﬂy% o  FIEIE 2|1S|g - 2 SN
&HEGT%(ﬂ N o & B D) AEIEAE = |5 T T y
o o @%w{r«. @@ﬂ%@ K iRk . ey ;2
zrcrhmﬂﬂﬂ]imﬁ% e ?Wﬂﬂ + [ 3 ) P %mﬂ
mﬂﬂmﬁﬂuﬂmﬁﬂfrﬂ &ozo%ﬂaﬁ i E+mwu oF = __7%
Hooﬁbﬁyoww;..gm %ﬂ_mmﬂw M %m_tu,mw y o 5y
E#m%wﬂmﬂa@m@x Wﬂmo_fﬂﬁm - L FS | s :|¢m
o ﬂ.ﬂ.ﬁ E% = mwm_]%;o W oM g 7 il
11 — o & @ % 7 N
ﬂﬁg mwu_m} %mm4wmmw 4 B x
n o éﬂgﬂﬁ =15 2 |5 g o w1x
Bwﬁ)z R < Wl T =
4. ﬂz& | ﬂoﬂwwiﬂ:
o M i TEX el
[ % | B mm o Q# = — E O#E
A7MA ﬂoEX,lMM
= z.ozz — Ko s.Lo
= wﬂm L?_fv
N | = S ;Meqﬂ_.ﬁe,m“n
LT wr@‘ﬂ.
g 70
* H_IMLTWEMU
?EJ_A/TW
= T
gy

7
oz wd o
&

A

o7} ¥

7
=

_3.
929, p<0. (X)l)

~301, t

ol A B Bhel
*1?45]04{:]—
AR (B

1=l 1

=

Lh
o



o o A5 o]
[2] A5, 84, A5, o)A, &7dw], 2431

Aaks 9k AR A e P AERE S47]

AR} A E|ZAL 2007

(5] J. R. Hackman and G. R. Oldham, "Development
of the Job Diagnostic Survey,” Jowurnal of
Applied Psychology. 60, pp.159-170, 1975.

(6] 7ul, 24A9E, vdA], 1999,

[7] J. R. Hackman and G. R. Oldham, “Motivation
through the Design of Work: Test of a
Theory,” Organizational Behavior and Human
Performance, Vol.216, p.259, 1976.

[8] M. L. Kraimer, S. J. Wayne, and R. C. Liden,
“The Role of Job Security in Understanding the
Relationship between Employee’s Perceptions,”
Journal of Applied Psychology; 90, pp.300-362,
2005.

9] ]J. Greenberg, Managing Behavior in
Organizations, Upper Saddle River, NJ:
Prentice Hall, 199%.

[10] H P. Sims, Jr. A. D. Szlagyi, "Job
Characteristics Relationships: Individual and
Structural

Moderators,” Organizational

Behavior and Human Performance, 17,
pp.211-230, 1976.

[11] D. M. Rousseau, "Technological Differences in
Job Characteristics Employee Satisfaction and
Motivation: A Synthesis of Job Design
Research and Sociotechnical System Theory,”
Organizational ~ Behavior — and — Human
Pertormance, pp.8-42, 1977.

[12] M. G. Evans, M. N. Kiffun, and R. J. House,
"A Partial Test and Extention of The Job
Characteristics Model of  Motivation,”
Organizational ~ Behavior
Performance, 24, pp.354-381, 1979.

[13] Y. Fried and G. R. Ferris, "The Validity of the
Job Characteristics Model: A Review and
Meta-analysis,” Personnel Psychology; Vol.40,
No.2, pp.287-332, 1987.

[14] T. J. Forgarty and B. Uliss, "Auditor Work and
Its Outcomes: An Application of the Job
Characteristics Model to Large Public
Accounting  Firms,” Advance in Accounting
Behavioral Research, 3: 37-68, 2000.

[15] M. V. Thakor and A. W. Joshi, "Motivating
Salesperson Customer Orientation: Insights
from the Job Characteristics Model,” Jowurnal of
Business Research Vol58, No.b, pp.534-592,
2003.

[16] R. T. Mowday, L. W. Porter, and R. M. Steers,

Linkage:  The
Psychology of Commitment, Absenteeism amd
Turnover, New York, Academic Press, 1982.

[17] J. Brockner, S. L. Grove, and M. D. Blonder,
"Predictors of Survivors’ Job Involvement
Following Layoffs: A Field Study,” Jowrnal of
Applied Psychology;, Vol.73, No.3, pp.436-442,
1988

[18] C. Glission and M. Durick, Predictors of Job

Satisfaction and Organizational Commitment in

and  Human

Employee  Organization



Human Service Organizations, Administrative
Science Quarterly; 33, pp.61-81, 1988,

[19] R. M. Morgan and S. D. Hunt, "The
Commitment-Trust Theory of Relationship
Marketing,” Journal of Marketing, 58, pp.20-39,
1994.

[20] J. E. Mathieu and D. M. Zajac, "A Review and
Meta-analysis of the Antecedents, Correlates,

and Consequences of Organizational
Commitment,”  Psychology  Bulletin, 108,
pp.171-194, 1990.

[21] J. P. Meyers and N. J. Allen, "Testing the
Side-bet Theory of Organizational Commitment;
Some Methodological Considerations,” Journal of
Applied Psychology, 69, pp.175-215, 1984.

[22] J. B. Thatcher, L. P. Stepina, and R. J. Boyle,
"Turnover of Information Technology Workers:
Examining Empirically the Influence of
Attitudes. Job Characteristics, and External
Market,” Journal of Management [nformation
Systems, Vol.19, No.3, pp.231-261, 2003.

[23] J. R. Hackman and G. R. Oldham, Work
Design, MA: Addison-Wesley, 1980.

[24] L. W. Porter and F. J. Smith, 7he Etiology of

Organizational ~ Commitment,  Unpublished
Paper, University of California at Irvine, 1970.

[25] S. Parasuraman and J. A. Alutto, "Sources and
Outcomes of Stress in Organizational Setting:
Toward the Development of a Structural Model,”
Academy Journal, 21,
pp.330-350, 1984.

of Management

a0l Sl REA ) bz A 337
A 2F & A
7 #+ %(Chan—Jung Kim) 43

=

= 20109 39 ~

% & 3 (Jun—Hee Cho)

gt

= 1990 29« %
+19949 29 ¢ 1
20029 TE : F

$20021 24 1 &

S @A B 7

4
SEEER

s}
o}

o tol,

ro o

5)

il

3} w4



