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Abstract

This study analyzes the turnover intention of social workers, then finds the way to lower the
turnover intention. The survey result of the proportion of the respondents who have turnover
intention appeared to be higher in the workers in use facilities and subordinate facilities. As for
the reason of turnover intention, the proportion who answered 'poor working environment’ and
'low wage level’ appeared to be higher in the workers in life facilities and use facilities. As for
the desired field of turnover, thus telling that they prefer to change jobs within the same field
of social welfare rather than challenging new field. The result from this study suggests that,
to lower the turnover intention of social workers, there should be more effort to increase wage
level, reduce work hour, expand welfare benefit program and diversify self development and
training programs.
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