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Abstract

Users in the Web 2.0 era, which is based on the convergence of wired and wireless
technologies, tend to have a high regard for digital contents interactions, as compared to the
technology experienced at the analog era. To boost the digital contents business, it is necessary
to focus on the digital contents(DC) interactions based on user-centered thinking to satisfy user
preferences. According to previous studies, this study classified DC interactions into three types:
interaction between users, interactions between contents and users, and interactions between
system and users. This study empirically verifies that DC interactions factors affect flow as well
as DC flow influences the DC use intention.
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