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Effects of Psychological Capitals of Hotel Employees'

on Organizational Commitments
—Focused on Mediating Effect of Psychological Ownerships—

58, ZAE

st sl FGe, AR FARRAL”

Yong—Kyu Ha(hoteline@empal.com)’, Sang—Muk Kang(smkang73@empal.com)”

of

B ATe) 24 495Ul 249 55T 599 BA90) AeldARe] A2 AFe A5 24
#QJol VX I WA Sk e A HFA o] Hel MR} 2 EAe) v A v L
32 98 stk Ao A3 AelHARe] Ae AT 43 24 BY] JFL IR Ao 1}
Ehdeh @ AeldTele o) AuARnn 24 2ee] BAel uAEN} Sl Aow ehde)

B Qo] A Ade 4487 do] AASAE G4 BRI 249 Swo] Ae] 4R
Fa4, HEATAAY FaAS Freke vl sy T Beye JEshs Avden & 5 o
 SN0f 1 | ARl | ARiEERIoN | KRS

Abstract

This study aimed to explore the impacts of psychological capitals on the psychological
ownerships and organizational commitments by employees in deluxe hotel located in Seoul. And
also the mediating effects of psychological ownerships by employees on the relationships
between psychological capitals and organizational commitments in hotel firms. The results of
this study are, psychological capitals direct impacts on psychological ownerships and
organizational commitments. And psychological ownerships influence mediating effects between
psychological capitals and organizational commitments.

The results of this study suggests that to build organizational behaviors management systems
on emphasizing of the importance of psychological capitals and the importance of psychological
ownerships by employees on intense competing environments in hotel industry for competitive
advantages.
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