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Abstract

The purpose of this study was to research the relationships among ethical climate, trust,
organizational identification and turnover intention of employees in travel agency. Ethical
climates the prevailing perceptions of typical organizational practices and procedures that have
ethical content. Ethical climate involves the perceptions of rightness or wrongness present in the
organization’s work environment, and establishes the norms for acceptable and unacceptable
behavior within the company.

To accomplish this study, it was determined that the analysis derived from a hypothesis and
literature reviews and data collected from 231 employees in travel agency. The results of
empirical analysis showed as follows. First, Perceived ethical climate has a significant effect on
trust, organizational identification and turnover intention. Second, Organizational identification
has a significant effect on turnover intention while trust has no relationship with it. In addition,
the mediating role of organizational identification is examined in the relationship between ethical
climate and turnover intention. Based on these findings, the implications and limitations of the
study were presented including some directions for future studies.
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