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Abstract

The purpose of this research is to seek for improvements in the services provided by the
Korean broadcasting services overseas that face stagnation in the industry. Therefore, the
research bases its observation on analyzation of the influences the principal attributes of the
broadcasting service contents has on the satisfaction of the overseas Korean viewers. This
research classifies broadcasting services into three categories; degree of completion,
effectiveness, and public interest. It further established such elements and the internal and
external cognitive factors of broadcasting company as factors of direct influence on the level of
satisfaction. This study suggests practical alternatives as solution through comparative analysis
between the group with low viewer rating and the group with high viewer rating in accordance
to the above mentioned research framework.
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