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Abstract

This study analyzed the consequences of using a company’s own letter type for the brand
image. After evaluating the brand image of companies that have their own letter types, the study
concluded that the fact a company has its own letter type works positively for the brand image.
In addition, the survey respondents see the corporate activity for developing letter types as an
action for the public interest, and they agree with an argument that each company’ own letter
type can symbolize the company as CI. By studying literatures in the field of cognitive science,
the study indicates that for communication through the letter type with consumers, companies
should be careful when choosing their specific letter types and that repetitive exposure to a letter
type helps people recognize it through a human experiment.
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