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Abstract

In this study, we have examined how the potential users of IT convergence product use the
external information sources for purchasing decision focusing on a case of smartphone. Although
the specifications and price of IT convergence products, such as smartphone, tablet pc, and smart
TV, are considered as major criteria for purchasing decision, the competitiveness of these factors
have disappeared as many companies launch similar products in the market. External information
sources play a significant role to differentiate the alternatives by offering value-added experience
information. The effect of external information sources becomes stronger for experience and
high-involvement product whose performance can be evaluated through only users direct
experience. In this study, we categorized the external information sources for smartphone into
five; company ads, personal network, expert group, consumers, and media. Through an empirical
study with potential smartphone users, we verified how these external information sources affect
users’ purchasing decision in the perspective of the perceived attributes of information source,
quality of information, and individual’'s characteristics based on self-regulatory theory.
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