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Relationship between Digital Contents Characteristics and Consumer's
Usage Behavior in the Online Environment
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Abstract

The recent technology boom has created a new digital age. With the help of information
technology consumers can have more power than ever and they use digital contents more than
ever. This study relates consumer attitude to the recent digital contents using behavior about
digital file-sharing. Through the use of the multimethod approach, we identify four characteristics
can affect illegal digital contents using behavior. The methodology used was to take in depth
look at the consumer with phenomenology as a qualitative research. We select 6 participants
who have experience of digital content using. We also examine the structural configurations of
the relationship between digital contents characteristics and illegal downloading intention. We
surveyed 200 people who also had experience of digital content. This research gives theoretical
and practical implication to the marketers related to online communication.

B keyword : | Digital Content | Intangibility | Easy Acquisition | Perceived Easy Usefulness | Perceived Risk |
Phenomenology | Structural Equation Modeling |
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