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Comparison of Korean Food Market Segmentation and Consumer Satisfaction

and Loyalty According to the Brand Personality
—Focusing on the Japanese Consumer—
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Abstract

This study aimed to look into the Korean food consumption behavior, satisfaction, and loyalty
between segmented groups through Korean food market segmentation in accordance with brand
personality. A survey was conducted to the Japanese residing in Korea and also Japanese tourists
in Korea. For the statistic analysis, frequency analysis, factor analysis, anova, x* and cluster
analysis were conducted with Hangul SPSSWIN 19.0.

The results of an empirical analysis include the following. First, the brand personality of
Korean food was deduced into the following five levels: sincerity, ruggedness, competence,
sophistication, and excitement. As a result of stereotyping based on the above, it was classified
into three groups involving an excitement pursuing group (18.7%), a sophistication pursuing
group (59.7%), and a competence - sincerity pursuing group (21.6%). Second, it was found that
there was a significant difference in the demographic characteristics and Korean food
consumption behavior between segmented groups. Third, there was a significant difference also
in satisfaction with and loyalty to Korean food between segmented groups. Specifically,
competence and sincerity pursuing groups were discovered to exhibit the highest satisfaction and
loyalty when compared with any other of the groups. Accordingly, it would be necessary to
conduct a Korean food marketing strategy appropriate for each segmented group.
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