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Abstract

Recently as the user experience’s importance has been emphasized, there has been many tries
of various research methodology in order to understand the user. Specially, as the political
investigation method’s user understanding method based on the statistical analysis so far has
encountered a limit, there has been a continuous tendency to try to introduce a humanitarian
or cultural anthropological methodology. As part of this effort, there has been many tries of
various approach methods of the Ethnography which is the cultural anthropological typical
research methodology, but among those the Diary Study Method is mentioned as one of the
effective methodologies. Therefore this thesis applies the Diary Study Method to the notebook
PC bundle SW’s attitude research and tries a deep rooted research about the user attitude. Also
centered to the project of understanding the notebook PC bundle SW’s user receptivity. it shows
a specific example of the Diary Study applied to the user understanding. Through this process,
we will examine the summary about the Ethnography research method, and will discuss an
effective research methodology by through the process of analyzing and deducting the user
inclination by applying and designing the Diary Study to the project. That is to say, it was
progressed by actually applying the research methodology through a specific case, with the
purpose of breaking away from the textbook discussion and progress with an application aspect
discussion. Through the current research, we will verify an active user-inclined process about
the user’s notebook PC SW, and it is expected to be useful in establishing a SW UX strategy
and distribution related to the bundle software.
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