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Abstract

The aim of this paper is to improve employee job satisfaction through the influence of
superiors’ leadership related to trust and job satisfaction of hotel employees who strive to
provide better service for guest. We analyzed the correlation between superior’s leadership and
the trust and job satisfaction of the employees.

The result of this analysis indicates that the influence of the superiors’ leadership on the trust
and job satisfaction of employees favourable, and worthy of individual consideration and
conditional compensation. Job satisfaction for employees has a direct correlation with each
situation and reward of state of affairs.

Further, the influence on job satisfaction is shown as statistically significant in relation to
the senior’s trust.
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