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Abstract

The purpose of this study was to grasp the relationship among general characteristic, work
characteristic, job stress and social psychological stress by targeting dental hygienists in a
certain area. By using self-administered questionnaire, it was possible to get following results
from 219 people. The total score of job stress of dental hygienist was 47.41+7.46. The people
who are younger, take lower positions at their workplace and not married showed higher stress
about physical environment, autonomous work and improper compensation. The people with
lower income showed higher stress about autonomous work and the people with lower academic
background showed higher stress about physical environment and autonomous work. The people
who spend more time at their workplace showed higher stress about autonomous work and
showed lower stress about relational conflict, organization system, improper compensation and
work culture. The job stress about physical environment, job request, autonomous work,
unstable work, improper compensation and workplace culture had a positive correlation with
social psychological stress. It was found that unstable work, organization system, improper
compensation and higher position gave effects to social psychological stress.
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