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Establishment of Collaborative Governance for North Korean Refugees' Settlement
Support Service
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Abstract

This study was conducted to establish collaborative governance for North Korean Refugees’
settlement support service. Three major actors were identified. At the central government level,
there is no control center to coordinate various functions. This study suggested three roles for
central government in collborative governance, which are policy planning based on public value,
allocating financial resources to implementing organizations, and program evaluation for
securing public accountability. The rloes of local government are establishing communication
channels between implementing participants, maintenancing good relations, and coordination.
Finally, the role of private actors is developing high quality service programs, connecting local
resources for settlement service.
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