http://dx.doi.org/10.5392/JKCA.2012.12.04.282

QUAHSAIS| ZR0L=0| AMH|A Eof O|Xl= F
Effects of Care workers' Job Satisfaction on the Quality of their Stay—at—Home
aged Welfare Service

ZMs], Lsle, uazl
SN

Seon—Hee Kim(shkim@kosin.ac.kr), Hee—Eun Nam(henam@kosin.ac.kr),
So—Jin Park(ri920123@yahoo.co.kr)

g A
FARAL A 6717 &R 1670 7] Hel A 258 S GFEIAL AN 3)4H
SPSS 120 & o] g3t AEEde] 2T Hs, 4adA 84, AN S
SYRBAL TS golo] An|2 Hofl WX G dofrr] 5

SALY] JFAA VEETL 245, A i

W3, 8GR FALe] PR AR At BFHE AH| 2 Hof frojugh JES wH]#]
2 et QYR SALY dFAAINERE 5T 2
ZAEE By e @RS MHlA AFTS V)

B SH0| | QYRS XIS | AHIA H |

Abstract

This study investigated the job satisfaction of care worker affect on service quality. It was
intended to provide the basic information for enhancing the Job satisfaction and making better
quality of service.

In order to meet the above purpose, the questionnaire method was applied for the care workers
who worked at the 16 home care facilities located in Busan metropolitan city. 250 sheets of
questionnaire were distributed and the total of 216 sheets were sampled among the collected
questionnaire and analyzed.

For data analysis, the statistics package of SPSS/WIN 12.0 was employed to perform
reliability test, descriptive statistics analysis, correlation analysis, regression analysis.

And the obtained results are as follows:

As the result of the regression analysis to find out how care worker’s job satisfaction will
affect towards the quality of the service, service quality increased as the care worker’s job
satisfaction rate was higher. For the job satisfaction’s sub-variables, it showed high service
quality as the satisfaction was increased in the order of task satisfaction level and job safety
level.
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