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Effects of Opinion Leader Behavior on E—learning Satisfaction
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Abstract

The purpose of this study is to examine the effect of opinion leader behavior on E-learning
satisfaction on the mediating role of social intelligence. For the study, opinion leader behavior
were defined two groups such as information mediated behavior, influence behavior and
e-learning satisfaction were defined two groups such as contents satisfaction, operation
satisfaction. On the basis of theoretical linkages between the constructs, a conceptual model and
hypotheses were established. Data were collected from 153 graduated students by structured
questionnaires. Collected data were analyzed by PLS(Partial Least Square) statistics program
and findings are as follows. Empirical results indicate that opinion leader behavior has a positive
impact on opinion leader’'s social intelligence, social intelligence has a positive impact on
E-learning satisfaction. Opinion leader’s social intelligence has partially mediated effect on the
relationship between opinion leader behavior and E-learning satisfaction.
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