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Abstract

Under fastly moving businese circumstance, it is very important to retain par excellence
human resource and innovation. The purpose of this study is to find out casual relationship
among self-efficacy, job embeddedness, innovative behavior, and organizational citizenship
behavior, which is dependent variable. With the help of information technology. To verify
hypotheses such statistical analyses as factor analysis, reliability test, and path analysis by
AMOS 18.0. The population of this study is employees of super deluxe hotels in korea and they
are divided into two categories such as front-of-the-house and back-of-the-house respectively
with same numbers. In case of mutual relationship between self-efficacy and innovative
behavior, self-control and task difficultness factors significantly influence innovative behavior in
case of front-of-the house employees and vice-versa in those of back-of-the-house. In case of
interactive relationship between self-efficacy and organizational citizenship behavior, slightly
different results are revealed between front-and back-of-the-house employees, employees, i.e.
all factors are significantly related in former but not in latter.
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