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Analysis on the Types of Future Keywords and IT Needs by Industry
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Abstract

This study aims to figure out IT needs internalized in our daily lives through expert FGI,
examine the general characteristics of them by verifying and classifying them through a survey,
and also analyze the chief fields of industry for future society by the types of IT needs. Through
this analysis, the paper suggests the directivity of future IT technology, and it can be utilized
as foundational data to develop IT convergence technology. First of all, according to the result
of drawing the keywords through the concrete future IT needs by the detailed activities through
the FGI, this study found intellectualization, integration, virtualization, automation, customization,
and safety, etc. According to the result of classifying the IT needs through the survey based on
that and examining the characteristics, this study classified them into emphasis on life
automation, emphasis on intellectual authenticity, emphasis on information search and convenience,
and emphasis on convergence. And each type showed different general characteristics from one
another. And in future society, the area of energy was valued the most, and the importance of
industry showed somewhat difference by the types of IT needs.
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