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Abstract

The purpose of this study is to look into the influence of job stress and role conflict of
emotional labors on the intention of job turnover of them and to look into the effect of adjusting
ego-resilience in their relation. To do this, 60 child care facilities in Seoul and Gyeonggi-do were
selected and survey research was conducted for the object of total 248 child care teachers who
are emotional labors.

With collected materials, SPSS 17.0, AMOS program was used to verify research problems.

The results of the research : First, the job stress of emotional labors appeared to be a main
factor which has influence on the intention of job turnover of emotional labors. Second, the role
stress and ambiguity appeared to be a main factor which has influence on the intention of job
turnover. Lastly, in the relation which job stress and role conflict has influence on the intention

of job turnover, ego-resilience appeared to have the effect of adjustment.
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