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Effect of Emotional Labor on Burnout and Job Satisfaction
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Abstract

This paper tried to identify the impacts of emotional labor on burnout and job satisfaction in
the casino industry. Prepared questionnaires were distributed to 300 sample employees working
in domestic casino, then used for data analysis 300. The results of this study are as follows:
Firstly, surface acting have a positive effect on emotional exhaustion, lack of accomplishment
and depersonalization. But deep acting have a negative effect on emotional exhaustion. And deep
acting, emotion control have a negative effect on lack of accomplishment and depersonalization.
Secondly, surface acting have a positive effect on job environment. Also deep acting, emotion
control have a positive effect on rewards and value sharing. And emotion control have a positive
effect on work environment. Thirdly, deep acting have a negative effect on job environment.
Also, surface acting have a negative effect on rewards and value sharing.
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