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Effect on Turnover Intention in Hotel Employees with Musculoskeletal Pains by
Working Environment
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Abstract

The purpose of this study is to investigate how hotel employees’ musculoskeletal pain, which
is likely caused by their poor working environment, affects their intent on changing jobs. The
participants of this study were 200 hotel employees who were experiencing musculoskeletal pain.
They were asked four questions through face-to-face interviews and questionnaires. They were
asked four questions through face-to-face interviews and questionnaires. These four questions
were about musculoskeletal pain, the employees’ working environment, their turnover intention,
and their general personalities. This study finds that the musculoskeletal pain is related to the
employee’s turnover intention. Based on its findings, this study claims that an adequate working
environment and various preventative programs are necessary to decrease the number of

employees resigning and to prevent musculoskeletal pain.
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Contents

Devices are arranged to work more efficiently.
I work in pleasant working environment (tempera —ture,
Working humidity).
environment The height of worktable has been installed according
to hotel employees’ s.

There is sufficient workspace for hotel employees.

| sometimes want to quit work for musculoskeletal
disorder.

| often have made a plan to quit work, and have
collected information about changing job.

If I get a chance, | want to change my job because of
musculoskeletal disorder.

Turnover
intention

| have ever hoped to be transferred to different division
for heavy physical labor.
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Classification Frequency (%) Low back pain Shoulder pain Wrist pain Total
Male 94(48.0) 9.28 *8.74’ 4.09 *1.46 851 *9.28 21.87 ¥15.95
Gender Female 102(52.0) 8.69 ¥10.05 455 ¥1.49 9.71 *10.19 22.94 *16.87
t-value(p) 44(.66) -2.19'(.03) -.86(.39) ~.45(.65)
=29 70(35.7) 8.94 *9.00 451 128 9.97 *¥10.00 23.43 *15.64
30-39 86(43.9) 8.23 *9.21 4.28 *1.49 8.67 ¥10.35 21.19 ¥17.39
hoe =40 40(20.4) 10.60 *10.59 4.10 *1.80 8.65 *8.00 2335 ¥15.72
F-value(p) 86(.42) 1.06(.35) .40(.67) 44(.65)
no 100(51.0) 9.54 $9.03 434 *162 9.30 ¥10.34 2318 ¥16.10
e ves 96(49.0) 838 *9.84 431 2134 896 *9.17 21.65 £16.76
t-value(p) 86(.39) 13(.90) 24(.81) 65(.51)
40-50 kg 32(16.3) 9.00 *10.51 388 *1.79 881 ¥10.90 21.69 *2057
50-60 kg 58(29.6) 8.00 *8.77 469 *1.24 11.03 933 2372 ¥13.03
_ 60-70 kg 54(27.6) 9.37 10,56 396 *1.72 9.63 *10.19 22.96 *18.12
Weient 70-80 kg 34(17.3) 10.29 *8.85 441 ¥125 8.24 *9.08 22.94 *16.35
> 80 kg 18(9.2) 833 ¥7.22 489 .75 3.78 *7.41 17.00 1277
F-value(p) .36(.84) 3.19°(.02) 2.06(.09) .62(.65)
150-160 cm 24(12.2) 8.92 *10.36 4.08 ¥1.21 10.42 *11.06 23.42 *18.96
160-170 cm 86(43.9) 8.60 *9.67 447 *158 8.42 *9.14 21.49 *1569
Height 170-180 cm 74(37.8) 9.24 *9.61 422 ¥157 9.59 *10.16 2305 ¥17.14
> 180cm 12(6.1) 10.00 351 450 %52 8.83 *9.65 2333 ¥12.35
F-value(p) 11(.95) 64(.59) .35(.79) 17(92)
Kitchen 60(30.6) 8.07 *9.05 493 ¥1.03 9.60 *9.62 22,60 ¥14.97
Pastry shop 12(6.1) 7.50 *8.77 3.67 *¥2.30 13.00 *10.35 2417 ¥17.05
F&B 58(29.6) 11.38 $11.03 434 ¥1.76 11.34 *10.62 27.07 *19.44
Division  Banquet Service 14(7.1) 7.14 *6.91 4.00 * .55 8.29 *10.31 19.43 *17.17
Front Office 26(13.3) 11.08 *9.64 3.46 *1.30 6.85 *9.27 21.38 1525
7|et 26(13.3) 5.23 *5.72 423 ¥127 4.08 *5.26 1354 £7.39
F-value(p) 2.17(.06) 4.777(.00) 2.83(.02) 2.71°(.02)
3 year under 40(20.4) 7.35 *8.31 4.00 *1.46 5.40 *8.08 16.75 *14.39
3-5 year 40(20.4) 8.30 *8.53 470 *.79 11.70 *11.04 24.70 ¥15.30
oork. 5-9 year 44(22.4) 1041 *9.81 450 *163 11.77 *9.43 26.68 *16.34
9 year over 72(36.7) 9.36 ¥10.23 419 *167 8.17 ¥9.38 21,72 ¥17.38
F-value(p) .84(.47) 1.88(.13) 4.407(.01) 2.97'(.03)
Total 196(100.0) 897 +9.42 433 *1.49 9.13 £9.76 22.43 *16.40
¥ Mean=+Standard deviation, 'p¢.05, "p{.01
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