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Mediated Effect of Empowerment in the Influence on the Job Satisfaction and Job

Involvement of Care Worker Self—efficacy
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Abstract

The study originated in finding the way to improve the job satisfaction and job involvement
of care worker, who work in the Elderly Care Facilities, by researching and analysing the
influences on the job satisfaction and job involvement of their self-efficacy and empowerment
directly or indirectly. The result from the influences on empowerment of care worker
self-efficacy was that the higher the self-confidence and self-control efficacy were, the higher
the empowerment was. And the influence on job involvement of self-efficacy was that the higher
the self-control efficacy and job preference were, the higher the job involvement was. The
influence on job satisfaction of care worker was that the higher the self-confidence, self-control
efficacy, and job preference were, the higher the job involvement was. The higher care worker
individual empowerment and environmental empowerment were, the higher their job involvement
and job satisfaction were. We can find out that there is a mediated effect as an influence on job

involvement and job satisfaction of self-efficacy.
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