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Relationships among Psychological Capital, Job Attitude and Service Climate in
Hotel Corporations
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Abstract

The purpose of this study was to research the relationships among psychological capital, job
attitude, and service climate of employees in hotel corporations. Psychological capital has been
demonstrated to be important for performance at both individual and group levels of analyses.
In addition psychological capital has been shown to provide additive value to more established
measures of employee’s positive job attitudes.

To accomplish this study, it was determined that the analysis derived from a hypothesis and
literature reviews and data collected from 295 employees in hotel corporations.

The results of empirical analysis showed as follows.

First, Psychological capital has a significant effect on job satisfaction. Second, Psychological
capital has a significant effect on organizational commitment. Third, Service climate was also
found to have moderating effect upon the relationship between psychological capital and job
satisfaction.

Based on these findings, the implications and limitations of the study were presented including
some directions for future studies.
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