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Influence of Hanatour International Travel Show 2012 Visitors' Participation
Attitude on the Satisfaction
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Abstract

The purpose of this study is to investigate the influence of the travel show visitors’ cognitive
and affective attitude on the psychological and visitor satisfaction and to use as an important
data to make marketing strategy and improve a company’s outcome.

For this study, 240 visitors from Hanatour International Travel Show are selected. And 203
valid questionnaires are analyzed.

The first result was that travel show visitors’ cognitive attitude have a positive influence on
the psychological and visitor satisfaction. The second result was that, travel show visitors’
affective attitude have a positive influence on the psychological and visitor satisfaction. As a
result, it is needed to recognize that participation attitude is a main cause which has an
important influence on visitors’ satisfaction. In addition, it is needed to establish strategy about
active maketing activity to make visitor satisfaction move to positive activity purpose and to
plan travel show which has differentiated items and contents.

B keyword : | Cognitive Attitude | Affective Attitude | Psychological Satisfaction | Visitor Satisfaction |
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