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Exploratory Study on Acceptance Intention of Mobile Devices and Applications for
Healthcare Services
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Abstract

This study aims to examine the preferred device types, the difference of device properties by
service types, and acceptance intention for applications and willingness to pay for healthcare
services. To attain this goal, this research conducted a survey targeted to the subjects of those
concerned in hospitals and medical institutions, the aged and patients with chronic disease, and
consumers having interest in health maintenance. According to the result of the analysis,
acceptance intention for mobile devices for healthcare services was high in general. And patients
with chronic disease and those concerned in hospitals showed high acceptance intention. Smart
phones were preferred the most in the support of healthcare services. And there was the
difference of device properties by service types, and in health maintenance, easiness and
playfulness were somewhat high. Acceptance intention for mobile applications was rather high
in personal use, and regarding the properties, personal information protection was valued highly.
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