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Abstract

One of the key factors for success in fostering web-service is the supply of user—generated

contents(UGCs).

Technological interactivity is an environmental factor which stimulates

user—content interaction, and reflects the system’s capability for supporting various interactions
that are allowed by a medium. The present study uses a structural equation model to investigate
the influence of three components of technological interactivity —user control, synchronicity, and

responsiveness —on web-services’ perceived content performance.

The results show that web-services’ user control and synchronicity exhibited a positive
relationship with the perceived efficiency of content generation; further, perceived efficiency
boosts perceptions of content quality, which means that the user control and synchronicity of
a web-service also have an indirect effect on perceived content quality. Additionally,
responsiveness has a positive effect on perceived content quality. These findings are important

for marketers and operators seeking to make their web-service successful.
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