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Improvement of Traffic Information Contents of Portal Site focused on User's
Satisfaction
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Abstract

Recently, use frequency for traffic information which provides shortest paths and traffic
condition is increasing. Specially, in the survey, it is shown that users prefer internet portal sites
which can be used the most easily among traffic information media. But, there are not many
verification systems for traffic information contents of internet portal sites which collect and
provide information than traffic information contents which are provided by public service. The
purpose of this study is to investigate real accuracy and accuracy felt by users about
information provided by portal sites. Therefore, in this research we verified accuracy of
information by portal site with real field data and investigate real usage about contents and
experienced accuracy by users through survey. Also, users expectation and satisfaction were
surveyed and the contents to be improved were selected by using IPA technique.

By the result of accuracy verification by field data using portable DSRC(Dedicated Short
Range Communication) devices, it is shown that average error was 14~32% and sometimes
very high rate. Also, it is shown that 28.3 % of total respondents prefers the information by
portal sites and 50 % of total respondents felt that contents of traffic information by portal sites
are not accurate. Real-time traffic condition was selected as the most inaccurate one among all
contents of traffic information and it was analyzed that intensive efforts for improving
information about real-time traffic condition are needed.

B keyword : | Transport Information Contents | Internet portal site | IPA | Portal Transport Information Contents
Reformation |
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