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The Effect of Fairness of Personnel Management Systems on Job Satisfaction and Job

Performance
—Focusing on Chungcheongnam—do's Personnel Management Systems—

153|
FdAA T

20

B Qe33R QAR #440] ATREESL A4t A Gyl vhate] Bk
o1F 9ol SN 29 9 444 AAES thgoz RS BmEESE BAH, ARt
dhste] ZABIEON olst YA ARUEES Yate] JRYS BANAT. AT BFAE 4
FRrEsh gsto] 34 RS AL Ao A0 B QRdelE, Belel wmee g bt
oA W ARt Yot Fokikn @ ek ol FHT Aol 2A% AT Ao
FLT 4TS Dok AL WolFE R0 FYPue] AF dIF WS 9T U BF FF
AEC] QAP A FrAAESE SAF AHL 71 Aol mhe} o Foliths A2 A4l Aok B
2 AT §A7} ot FRdEIA @A £ F9 QA AT thdel FRAFY A9 A
@ WE 39 AR WL ANSE ol o2 Ad,

Abstract

This study analyzed the effect of fairness of personnel management systems of public
organizations on job satisfaction and job performance. For hits, satisfaction, problems, and
improvements of personnel management systems were investigated targeting 4 personnel
management systems which are being operated in Chungcheongnam-do and analyzed the
correlations between job satisfaction and job performance with it. Personnel fairness has the
positive effect on job satisfaction and performance of public servants. When personnel
management is done by considering career, degrees of work difficulty, and efforts, job
satisfaction and performance can increase. This shows that fair personnel management plays the
important role in organizations and employees’ morale. As the various personnel management
systems are being operated in Chungcheongnam-do, the fact that personnel management of
public servants is done according to objective evaluation materials and procedures with the same

principles should be recognized.
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