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Effects on Job Satisfactions by an emotional Intelligence and Conflict—relations

of Social Workers in a Long—term care Facilities : focused on the moderating
effects of communications
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Abstract

The purpose of this study is to demonstrate moderating effect of communications on job
satisfactions by an emotional intelligence and conflict-relations of employees and to investigate
the influence on job satisfactions by an emotional intelligence and conflict-relations of employees
in a long-term care facilities. The results were analyzed from the final responses of 379
employees who are working in a long-term care facilities in Gyeong-Gi Province by SPSS 18.0.
The method used in this study were factor analysis, t-test, ANOVA, hierarchical regression
analysis, moderated regression analysis. The results of this study are as in the following. First,
these consequences showed that an emotional intelligence is positively related with job
satisfaction among others’ emotional appraisal, use of emotion, regulation of emotion and self
emotional appraisal. Second, these results are observed that the conflicts of client’s protector and
superior is negatively related with job satisfaction. Third, these data are convinced that the
communications have a partial effects among conflict, relationship and compensation.
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