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Abstract

u-Healthcare integration between ICT and healthcare service is able to utilize effectively for
people’s healthcare anywhere and any time. The purpose of this study is to explore the
perception and influence factors on intention to use u-Healthcare service of physicians and staffs
working for medical institutions. Ninety eight(98) valid cases have been collected for this study.
It is also analysed by SPSS 18.0 and SmartPLS 2.0M3. Empirical findings provide important
insights as follows: firstly, performance expectation, effort expectation and social influence
positively influence intention to use u-Healthcare service; secondly, perceived risk negatively
influences usage intention, and finally, performance expectation, effort expectation and perceived
risk are moderated by voluntariness.
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