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Evaluation of Correlations in Copier's Button and Usability

oAE 7Ee] EaE Qe HAAAUL oAl tif-E ARV gAEa vk HA]e] g e
old AH7|7] B} o] & Al7]ol AL ] §AF o] AHE HRAFele &8kal, @A HA]9] User
Interface(o]s} UDE A EH AARRE #5402 ARGH o WS 583 AT glo] A= #4]
staL gl= A5 A 2 @ ¢ Anh ey BAPISE 22 ARRE E871719] A WA AREARrL
71719} mp=sliz AlRbo] Eal ARG HAjo] s 1HAsy] el AHgARel 717] 3F User Experience
(o]t UX)7F 88 4% 28 drha & 5 9l& Aotk adol Estar A7) Byl 42434
717 ARgARS} ke Adoldto] 717]¢] Ule A54 = Wst Al7]=t 2 ddE2 4851 otk 19
U AT AnEES TASE StEo] 84 HEo] HAAAY ZFor HAE olFstal, o8/ 717
Bl HAAAUS TAOR = UXe] W7t 5450 Ao HAp] =3 UXe] ¥ske el
ATE B ATolAE A EAo Y o] 22 EAIRES s 8 £dEs Fal Az A
TE AT B 3 AR Z2 EES](Prototype) & &% AHEAE7HE B EAIE TS e
UL 8229} ofol] wh& ARG Ee] W3} 55 ARSI 53] HA ]l QloiA AzEse] wET4 Ulst
st=slof BlEFA] UIRE 2ko]7h ARgAReh ARSAell A= &S At en A2 A7) UXe W
= A st 2 AT Ak 35 BAP] B 387719 AR R UXH ARl A 7wkt R = A
&8 5 oS AR Tlgdd:

B S0 | AISKIER | SAP| | BHRIATR | SIEHI0] HE | AZEQ0] HE |

Abstract

Touchscreen is now installed in the majority of information devices thanks to the developed
digital technology. In case of copiers, although touchscreen was installed earlier than any other
information device, current user interface indicates that conventional methods have been
maintained without any special re-validation. But, since common office devices such as copiers
have brief usage time and clear, straightforward purposes, user experience between an user and
device is perhaps an important element. Nevertheless, conservativeness of the market and the
fact that users and buyers are not always the same are a stumbling block to actively changing
Ul Recently, however, as hardware element, buttons, have moved to touchscreen mostly for
smartphone, and common and public devices have seen rapid changes in UX, mostly with
touchscreen, it has led to high demand for changes in UX of copiers. To remedy the issues with
copiers, a literature review was conducted through existing studies and user evaluation based on
user survey and prototype was done to examine the copier's Ul elements and relevant changes
in usage. In particular, a new direction for UX of copiers was suggested by analyzing the impact
of differences between software button-oriented Ul and hardware button-oriented Ul on users
and usability. This study findings could be used as basic data for improving the usability of
future common devices including copier and UX design.
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