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Impact of Information Quality and User Interface Quality of Web—Site on Online
Purchasing Intention of Cultural Products: Moderating Effect of Customer
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Abstract

With the expansion of EC and the development of culture industry, Web-site shopping of
cultural products have become recognized as one of the major purchasing channels for
customers, as well as one of the competitive distribution channels for film distributors or theater
group. The research is to investigate the impact of information quality and user interface quality
on information service satisfaction and online purchasing intention of cultural products. The
results of this study are as follows: 1) Both information quality and interface quality have
meaningful influence on information service satisfaction and purchase intention. 2) Information
service satisfaction gives significant impact on online purchasing intention irrespective of the
level of customer involvement. 3) Information quality has a meaningful influence on online
purchasing intention in case of high level of customer involvement, while interface quality gives
strong impact on online purchasing intention in case of low level of consumer involvement. In
conclusion, there is a need to consider the level of customer involvement for building a
successful marketing strategy of online purchase sites of cultural products.
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