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Abstract

The study focus on the factors affecting the interaction between SNS users, the purposes of
this study is to investigate the similarities and differences between Korea and China users. As
a result, the study found that the ease of use in technology factors has no effect to Korean
users, while the social ties in social factors has no effect to Chinese users. The impact of user’s
interaction was not different between korea and the china customer. According the those results
marketing managers should develop different marketing strategies.
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